ITEM NO.- XXV1H (A)(1) Tenders issued by General Adm.

Year 2020-21

©

repair/maintenance
of UPSs in the
Ministry

[32, 20ft, Road, Budh
Vihar, Near Saraswati
School, Mandoli, Delhi-
110093,

SI. | Subject To whom issued Validity Period Reference No.
No.
i Hiring of Vehicles 1. M/s. RK. Motors, 2019-2020 upto | Bid No. GEM/2019/B/151528 dated 07.01.2019
for official use. Shop No. 359, 37 floor, [31.10.2020 Letter No. 17-18/2018-GA dated 30.01.20
Aggarwal Shopping Letter No. [7-18/2018-GA dated 21.04.20
Center, CD  Block, Letter No. 17-18/2018-GA dated 26.05.20
Pitampura, New Delhi. Letter No. 17-18/2018-GA dated 08.09.20
Letter No. 17-18/2018-GA dated 28.09.20
2. M/s. Mukhija Travels, {2019 -2020 upto Bid No. GEM/20t9/B/1 51786 dated: 07.01.2019
S1I-A, Pocket-II, (31.10.2020 Letter No. 17-18/2018-GA dated 30.01.20
Paschim  Puri, New Letter No. 17-18/2018-GA dated 21.04.20
Delhi-110063. Letter No. 17-18/2018-GA dated 26.05.20
Letter No. 17-18/2018-GA dated 08.09.20
Letter No. 17-18/2018-GA dated 28.09.20
3. M/s. Shree Ram Tour [01.11.2020 to GeM Contract No. GEMC-511687740781828
and Travels. Plot No.1, [30.10.202] dated 27.10.2020
Kh.No. 243, G-Block,
Prem Nagar, Najafgarh,
New Delhi-1 10043,
2. AMC for repair & M/s Satnam Enterprises, [2019 ~2020 and | Letter No. 6-5/2017-GA dated 10.10.2018
maintenance of ACs | 1934, OQutram Lane, 2020 —2021 upto | Letter No. 6-5/2017-GA dated 30.07.2019
and general Kingsway Camp, Delhi — |19.05.2021 Letter No. 6-5/2017-GA dated 09.10.2020
electrical equipment [ 110009, Letter No. 6-5/2017-GA dated 19.01.2021
3. Tender for printing | M/s. Krishna 2017-2018, 2018- | Letter No. 10-3/2017-GA dated 22.12.2017
works in the Enterprises, 2070/5, 1 2019, 2019-2020 | Letter No. 10-3/2017-GA dated 04.01.20(9
Ministry floor, Chuna Mandi, jupto2 1.12.2020 Letter No. 10-3/2017-GA dated 13.01.2019
Paharganj, New Delhi-
110055.
4. AMC for M/s Nice Enterprises, B- 20192020 and | Letter No. 16-12/2017-GA dated 23.08.2018
Computers, laptops | 132, 20ft. Road, Budh {2020 —2021 upto | Letter No. 16-12/2017-GA dated 29.07.2019
and printers in the Vihar, Near Saraswati 31.07.2021 Letter No. 16-12/2017-GA dated 30.07.2020
Ministry School, Mandoli, Delhi-
110093,
5. CAMC for various t. M/s Integrated 06.08.18 to Letter No. 16-4/2017-GA dated 21.08.2018
types of Photocopy | Technologies, 2681, 05.08.19
Machines installed Sadipur imain Bazar, 06.08.19 to Letter No. 16-4/2017-GA dated 29.07.2019
in the Ministry New Delhi. 05.08.20
06.08.20 to Letter No. 16-4/2017-GA dated 06.08.2020
05.10.20
06.10.20 o Letter No. 16-4/2017-GA dated 13.10.2020
05.01.21
06.01.2021 to GEMC-511687730870204 dated 24.12.2020
10.01.2022
2. M/s. Planet 9X 01.02.2021 to GEMC-511687741710688 dated 22.01.2021
Technologies, 207/2, 2% 105.02.2022
floor, Janakpuri, District
Centre, New Dethi-
110058
3. M/s. Hind Digital 08.01.2021 to GEMC-511687731226708 dated 01.01.2021
Solutions, 2™ floor, 12.01.2022
Jhandu Mention Building,
F-128, Mohammad Pur,
New Delhi- 110066,
6. AMC for M/s Nice Enterprises, B- |2018-2019,2019- | Letter No. 16-6/2018-GA dated 06.06.2018

2020, 2020-2021
upto 31.05.2021

Letter No. 16-6/2018-GA dated 26.06.2019
Letter No. 16-6/2018-GA dated 26.05.2020
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Bid Number: GEM/2019/B/151528
Dated; 07-01-2019

Bid Document

Bid Details
Bid End.Date/Time 17-01-2019 20:00:00
Bid Life Cycle (From Publish Date) 90 {Days)
Bid Offer Validity (From End Date) .15 (Days)
Ministry/State Name Ministry Of Culture
Department Name Na
Organisation Name N/fa
Office Name Delhi

item Category

Vehicle Hiring Service {Long Term)

Contract Perigd

12 Month{s}

Project Experience Required

Yes

MSE Exemption For Years Of Experience
And Turnover

No

Vehicle Hiring Service {(Long Term) { 5 )

Technical Specifications

Specification Values

Vehicle Type Premium Sedan ,
Package Monthly High Usage
Location NCR

Vehicle Brand Ciaz

Vehicie Category - AC

Extra KiMs

Extra Hrs

Consignees/Reporting Officer and Quantity

S.No. Consignee/Report] { Address
ng Officer

Number of Additional Requirement
Vehicles of

above

mentioned

technical




F
specification
1 Manoj Dehury 110001,Room Ng.330, C 5 s Number of
Wing, Shastri Bhawan packages in

Contract Period .
112

EMD Detail

Advisory Bank Bank of India

EMD Percentage(%) 1.00

EMD Amount - 26400 i

ePBG Detail

Required Ne

1.

2.

Splitting

Bid splitting not applied.

Buyer Specific Additional Terms and Conditions

Scope of Service {Bid price to include all cost components) : SLA and Penalty Clauses
as mentioned in the Service Level Agreement of the Service

Procurement under this bid is reserved for purchase of Services from : Local
Supplier as defined in Public Procurement (Preference to Make in India), Order 2017 end its
subsequent Orders / Notifications issued by concerned Nodal Ministry for specific Goods/
Products.

.Purchase preference will be given to : {if L-1 is not from selected category and

Service Provider (s) from selected category has/have quoted price within L-1+ m=n
to be specified) % of margin of purchase preference /price band defined in
relevant policy, such Service Previder shali be given opportunity to match L-1
price and award contract for percentage of total value as defined/ decided in
relevant policy) Local Supplier as defined in Public Procurement (Preference to Make in
India), Order 2017 and its subsequent Orders / Notifications issued by concerned Nodal
Ministry for specific Goods/ Products.

.Execution of Service {Log Sheet) : The Service Provider will create Logs for each Service

rendered. Before generation of the Bill, Logs will be verified by Buyer/ Consignee. Some
Miscellaneous detections if any arise during the execution of the Service and also meeting
the requirement of the Contract.

This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service
Level Agreement specific to this Service as provided in the Marketplace. However in case if any
condition specified in General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreament, then it will over ride the conditions in the General Terms and Conditions.

-~-Thank You---
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No. F.17-18/2018-GA
Government of India
Ministry of Culture
General Administration Section

PRI

Shastri Bhawan, New Dethi,
Dated the 30t January, 2020.

To

M /s R. K. Motors.

Shop No. 359, 3@ Floor,
Aggarwal Shoping Center,
CD Block, Pitampura,
Delhi - 110088.

Subject:- Extension of contract of the firm M/s R. K. Motors, Shop No. 359,
31 Floor, Aggarwal Shoping Center, CD Block, Pitampura, Delhi for
providing of private vehicles/cars/ taxis (Premium Sedan Category)
for official use in the Ministry of Culture — regarding.

Sir,

I am directed to convey the approval of the Competent Authority in the
Ministry of Culturc to extend the services for providing of Premium Sedan
Category privatc vehicles/cars/taxis for official use in the Ministry by the
firm namely M/s. R. K. Motors, Pitampura, Delhi on monthly basis w.e.l.
01.02.2020 to 31.03.2020 for two months on same terms & conditions.

2. This issues with the approval of the competent authority in the
Ministry.

Yours faithfully,

/
/

Vb e _
s o =7

(D."M. Khare)

Under Secretary to the Govt. of India

Copy to :-
1. Pay and Accounts Office, Ministry of Culture, NAI Annexc, New
Delhi.
2. Drawing and Disbursing Officer, Ministry of Culture.
3. Cash Section, Ministry of Culture,
4, IFD, Ministry of Culture.

-



No, F.17-18/2018-GA
Government of India
Ministry of Culture
General Administration Section

Rhkhhkkx

Shastri Bhawan, New Delhi,
Dated the 213t April, 2020.

To

M/s R. K. Motors,

Shop No. 359, 3 Floor,
Aggarwal Shoping Center,
CD Block, Pitampura,
Delhi - 110088,

Subject:- Extension of contract of the firm M/s R. K. Motors, Shop No. 359,
3rd Floor, Aggarwal Shoping Center, CD Block, Pitampura, Delhi for
providing of private vehicles/cars/taxis {Premium Scdan Category)
for official use in the Ministry of Culture — regarding.

Sir,

I am directed to convey the approval of the Competent Autherity in the
Ministry of Culture to extend the serviees for providing of Premium Sedan
Category private vehicles/cars/tlaxis for official usc in the Mimistry by the
firm namely M/s. R. K. Motors, Pitampura, Delhi on monthly basis w.c.f.
01.04.2020 to 31.05.2020 for two months on same terms & conditions.

2. This issues with the approval of the competent authority in the
Ministry.

Yours faithfully,

0\([}/1\/;1 Khare)

Under Secretary to the Govt. of India

Copy to :-
I. Pay and Accounts Office, Ministry of Culture, NAl Annexe, New

Delhi.
2. Drawing and Disbursing Officer, Ministry of Culture.
3. Cash Section, Ministry of Culture.
4. IFD, Ministry of Culture.



No. F.17-18/2018-GA L
Government of India
Ministry of Culture

General Administration Section
wHREhXFE

Shastri Bhawan, New Delhi,
Dated the 26 May, 2020.

To

M/s R. K. Motors,

Shop No. 359, 3 Floor,
Aggarwal Shoping Center,
CD Block, Pitampura,
Delhi — 110088,

Subject:- Extension of contract of the firm M/s R. K. Motors, Shop No. 359,
37 Floor, Aggarwal Shoping Center, CD Block, Pitampura, Delhi for
providing of private vehicles/cars/taxis (Premium Sedan Category)
for official use in the Ministry of Culture - regarding.

Sir,

1 am dirccted to convey the approval of the Competent Authority in the
Ministry of Culture to extend the services for providing of Premium Sedan
Category private vehicles/cars/taxis for official use in the Ministry by the
firm namely M/s. R. K. Motors, Pitampura, Dethi on monthly basis w.e.f.
01.06.2020 to 31.08.2020 for further threc months on same terms &
conditions.

2. This issues with the approval of the competent authority in the
Ministry.

Yours faithfully,

Under Secretary to the Govt. of India

Copy to :-
1. Pay and Accounts Office, Ministry of Culture, NAI Annexe, New
Delhi. ‘
2. Drawing and Disbursing Officer, Ministry of Culture.

3. Cash Section, Ministry of Culture.
4, IFD, Ministry of Culture.



F. No. 17-18/2018-GA
Government of India
Ministry of Culture
General Administration Section

Shastri Bhawan, New Delhi
Dated:- § September, 2020

To,
M/s. R K. Motors,
Shop No. 359, 3 Floor,
Aggarwal Shopping Centre,
CD Block, Pitampura,
Delhi-110088.

Subject:~ Extension of contract of the firm M/s. R.K. Motors, for providing of private
vehicles/cars/taxis {Premium Sedan Category} for official use in the Ministry of
Culture ~ regarding.

I am directed to convey the approval of the competent authority in the
Ministry of Culture to extend the services for providing of Premium Sedan Category
Private vehicles/cars/taxis (Premium Sedan Category) for official use in the Ministry
by the firm namely M/s. RK. Motors, Pitampura, Delhi on monthly basis w.e.f.
01.09.2020 to 20.09.2020

2. This issues with the approval of the competent authority in the Ministry.

. M. Khare}
Under Secretary to Govt. Of India
Copy to:

Pay and Accounts Office, Ministry of Culture, NAI Annexe, New Delhi.
DDQ, Ministry of Culture

Cash Sectior Ministry of Culture

IFD, Ministry of Culture

L=



F. No. 17-18/2018-GA Q
CGovernment ol India
Ministry of Culture
General Administration Section

Shastri Bhawan, New Delii
Dated:- ¢ September, 2020

Ta,
M/s. R K. Motors,
Shop No. 359, 3 Floor,
Aggarwal Shopping Centre,
CD Block, Pitampura,
Delli-110088.

Subject:- Exten sion of contract of the firm M/s. R.K. Motors, for providing of private
vehicles/cars/taxis (Premium Scdan Category) for official usc in the Ministry of

~ Oy e :
Culture — regarding.

I am directed to convey the approval of the competent authority m the
Ministry of Culture to extend the services for providing of Premium Sedan Catcgory
Private vehicles /cars/taxis (Premium Sedan Category) for official use in the Ministry
by the firm namely M/s. RK. Motors, Pitampura, Delhi on monthly basis w.o f
01.10.2020 to 31.10.2020 or till the finalization of new contract, whichever 18
carlier, on same rates and terms and condition.

2 This issues with the approval of the competent authority in the Ministry.

.

0. M. i(h%{rnr)
Under Secretary to Govt. Of India
Copy to:

Pav and Accounts Office, Ministry of Culture, NAI Annexe, New Delhi.
DD, Ministry of Culture

Cash Section, Ministry of Culturc

IFD, Ministry of Culture
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o . 5 Bid Number: GEM/2019/B/151786
*‘cg_ v @Qs% Dated: 07-01-2015%

& Y i g, e
O Gerpeneany

Soana,

) -Fe e Marketplage
Bid Document
Bid Details

Bid End Date/Time 17-01-2019 18:00:00
Bid Life Cycle (From Publish Date) 90 {Days) i
Bid Offer Validity (From End Date) 15 (Days) ' :
Ministry/State Name Ministry Of Culture
Department Name Na
Organisation Name . N/a
Office Name Delhi
ltem Category Vehicle Hiring Service - Sedan
Contract Period 12 Month{s)
Project Experience Required Yes
MSE Exemption For Years Of Experience No
And Turnover

Vehicle Hiring Service - Sedan { )

Technical Specifications

Specification Values

Package Monthly Normal Usage
Vehicle Brand | Swift Dzire

Vehicle Category AC

Extra KMs 0

Extra Hrs . 0

Consignees/Reporting Officer and Quantity

S.No, Consignee/Reporti { Address Number of Additional Requirement
nhg Officer Vehicles of
above
mentioned
technical
specification

1 Manoj Dehury 110001,Room No.330, C 6 » Number of
Wing, Shastri Bhawan packages in
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1 \ " Contract Period

112
EMD Detail
Advisory Bank Bank of India
EMD Percentage(9) 5.00
EMD Amount 131040
aPBG Detall
Required No
Splitting ‘

Bid splitting not applied.
Buyer Specific Additional Terms and Conditions

1.Scope of Service {Bid price to inciude all cost components) : Scope of Work and
Service along with obligations mentioned in the Service Level Agreement of the Service

2.Purchase preference will be given to : {if L-1 is not from selected category and
Service Provider (s) from selected category hasthave quoted price within L-1+ ---~{
to he specified) % of margin of purchase preference /price band defined in
relevant policy, such Service Provider shall be given opportunity to match L-1
price and award contract for percentage of total vaiue as defined/ decided in
relevant policy) Local Supplier as defined in Public Procurement {Preference to Make in
india}, Order 2017 and its subsequent Orders / Notifications issued by concerned Nodal
Ministry for specific Goods/ Products.

3.Execution of Service (Log Sheet) : The Service Provider will create Logs for each Service
rendered. Before generation of the Bill, Logs will be verified by Buyer / Consignee. Some
Miscellaneous detections if any arise during the execution of the Service and also meeting
the reguirement of the Contract.

Service

This Bid is governed by the Genaral Terms and Conditions, conditons stipulated in Bid and
Level Agreement specific to this Service as provided in the Marketplace. However in case it any
condition specified in General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions,

---Thank You---
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No. F.17-18/2018-GA 1)
Government of India
Ministry of Culture
General Administration Section

dedowdkk

Shastri Bhawan, New Delhi,
Dated the 30" January, 2020.

To

M /s Mukhija Travels,
811-A, Pocket-ll,
Paschim Puri,

New Delhi ~ 110063.

Subject:- Extension of contract of the firm M/s Mukhija Travels, 811-A,
Pocket-11, Paschim Puri, New Dethi for providing of private
vehicles/cars/ taxis (Sedan Category) for official use in the Ministry
of Culture ~ regarding.

Sir,

| am directed to convey the approval of the Competent Authority in the
Ministry of Culture to extend the services for providing of Sedan Category
privatc vehicles/cars /axis for official use in thc Ministry by the firm namely
M/s. Mukhija Travels, 811-A, Pocket-II, Paschim Puri, New Delhi on monthly
basis w.e.f. 01.02.2020 to 31.03.2020 for two months on same terms &
conditions.

2. This issues with the approval of the competent authority in the
Ministry.

Yours faithfully,

i e
7 I*W:f ‘ﬂn/‘""“’

“ (Y7M. Khare)
Under Secretary to the Govt. of India

Copy to :-
1. Pay and Accounts Office, Ministry of Culture, NAI Annexe, New
Delhi.
2. Drawing and Disbursing Officer, Ministry of Culture.
3. Cash Section, Ministry of Culture.
4. IFD, Ministry of Culture.



No. F.17-18/2018-GA
Government of India
Ministry of Culturce
General Administration Section
P A3

Shastri Bhawan, New Delhi,
Dated the 21t April, 2020.

To

M /s Mukhija Travels,
811-A, Pocket-11,
Paschim Puri,
New Dethi — 110063.

Subject:- Extension of contract of the firm M/s Mukhija Travels, 811-A,
Pocket-IlI, Paschim Puri, New Delhi for providing of private
vchicles/cars/taxis (Sedan Category) for official usc in the Ministry
of Culture - regarding.

Sir,

I am directed to convey the approval of the Competent Authority in the
Ministry of Culture to extend the services for providing of Sedan Category
private vehicles/cars/taxis for official use in the Ministry by the firm namely
M/s. Mukhija Travels, 81 1-A, Pocket-lI, Paschim Puri, New Delhi on monthly
basis w.e.f. 01.04.2020 to 31.05.2020 for two months on same terms &
conditions.

2. This issues with the approval of the competent authority in the
Ministry.

Yours faithfully,

.

{ M. Khare}

Under Secretary to the Govt. of India

Copy to :-
1. Pay and Accounts Office, Ministry of Culture, NAI Annexe, New

Dethi.
2. Drawing and Disbursing Officer, Ministry of Culture.
3. Cash Section, Ministry of Culture.
4 IFD, Ministry of Culture.



No. F.17-18/2018-GA )3
Government of [ndia
- Ministry of Culture
General Administration Section

dekkFThh

Shastri Bhawan, New Delhi,
Dated the 26t May, 2020.

To

M /s Mukhija Travels,
21 1-A, Pocket-II,
Paschim Puri,

New Delhi ~- 110063.

Subject:- Extension of contract of the firm M/s Mukhija Travels, 811-A,
Pocket-1l, Paschim Puri, New Dclhi for providing of private
vehicles/cars/taxis (Sedan Category) for official usc in the Ministry
of Culture - regarding.

Sir,

I am directed to convey the approval of the Competent Authority 1 the
Ministry of Culture to extend the services for providing of Sedan Category
private vehicles/cars/taxis for official use in the Ministry by the firm namely
M/s. Mukhija Travels, 811-A, Pocket-II, Paschim Puri, New Delhi on monthly
basis w.c.f. 01.06.2020 to 31.08.2020 for {urther three months on same
terms & conditions.

2. This issues with the approval of the competent authority in the

Ministry.

Yours {aithfully,

—

Under Secretary to the Govt. of India

Copy to :-
1. Pay and Accounts Office, Ministry of Culture, NAI Annexe, New
Delhi.
2. Drawing and Disbursing Officer, Ministry of Culture.
3. Cash Section, Ministry of Culture.

4. IFD, Ministry of Culture.



F. No. 17-18/2018-GA \\1
Government of India
Ministry of Culture

General Administration Section

Shastri Bhawan, New Delhi
Dated:- § September, 2020

To
M/s. Mukhija Travels,
311-A. Pocket - 11,
Faschim Puri,

New Delhi-110063.

Subject:- Extension of contract of the firm M/s. Mukhija Travels, for providing of
private vehicles/cars/taxis (Sedan Category) for official use in the Ministry of
Culturz - regarding.

I am directed to convey the approval of the competent authority in the
Ministry of Culture to extend the services for providing of Sedan Category Private
vehicles/cars/taxis {Sedan Category} for official use in the Ministry by the firm
namely M/s. Mukhija Travels, Paschim Puri, Delhi on monthly basis w.e.f
01.09.2020 to 30.09.2020

2. This issues with the approval of the competent authority in the Ministry.

Under Secretary to Govt. Of India
Copy to:

Pay and Accounts Office, Ministry of Culture, NAI Annexe, New Delhi.
DDO, Ministry of Culture

Cash Section, Ministry of Culture

[FD. Ministry of Culture

sl e



T, No. 17-18/2018-GA
rovernment of India
Ministry of Culture

General Administration Section

Shastri Bhawan, New Delb
Dated:- 4§ September. 2020

To,
M/s. Mukhija Travels,
311-A, Pocket - I,
Paschim Puri,
New Delhi-110063,

Subject:- Extension of cortract of the firm M/s. Mukhija Travels, for providing of
private vehicles/cars/taxis (Sedan Category) for official use in the Ministry aof

Culture — regarding,

I am uirecled 1o convey the approval of the competent authority in the
Ministry of Culture to extend the services for providing of Sedan Category Private
vehicles/cars/taxis (Sedan Category) for official use in the Ministry by the firm
namely M/s. Mukhija Travels, Paschim Puri, Delhi on monthly basis w.e.l
01.10.2020 to 31.10.2020 or till the finalization of new contract, whichever is
earlier, onn same rates and terms and condition.

2. This issues with the approval of the competent autherity in the Ministry.

. M. Khare}
Under Secretary to Govt. Of India

Copy to:

1. Pay and Accounts Office, Ministry of Culture, NAI Annexe, New Deihi.
2. DDO, Ministry of Culture

3. Cash Seciion. Ministry of Culture

ey

IFD, Ministry of Culture

=
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Contract

Contract No: GEMC-511687740781828
Generated Date:27-Oct-2020 ’ L)
Bid/RA/PR No:GEM/2020/B/782411

Crganisation Details

Type:

Ministry:
Department:
Organisation Name:
Office Zone:

Central Government Name:
Ministry of Culture Designaticn:
NA Contact No..
NIA Email 1D
Delhi GSTIN:
Address:

Buyer Details

Bhoj Raj

Section Officer

011-23381282-306

raj.bhoj@nic.in

N

Room No.330, C Wing, Shastrl Bhawan,
NEW DELHI, DELHI-1t0081, India

Financial Approval Detail
{FG Concurrence:

Designation of Administrative Approvat:
Designation of Financial Appreval:

Yes Name:

Secretary (Culture) Designation:

JS and FA Email ID:
GSTIN:
Address:

Paying Authority Details

Parveen Kumar

DO

socash-culture@gov.in

N

Room No.330, C Wing, Shastri Bhawan,
CENTRAL DELMI, BELHI-110001, India

Consighee Details

S5.No ] Consignee Name & Address

Service Description

Name: Bhoj Raj

Contact: 011-23381282-306

1 Email iD: raj.bhoj@nic.in
Address: Room No.330, C Wing,

NEW DELHI, DELHI-110001, India

Menthly Basis Cab & Taxi Hiring Services - Premium Sedan; 2500 KM i 400 hours; Lecal

Shastrt Bhawan,

Monthly Basis Cab & Taxi Hiring Services - Sedan; 2700 Km | 400 hours; Local

Service Provider Details

Company Name:
Contact No.:
Email |D:

Address:

MSME verified:;
GSTIN:

SHRI RAM TOUR & TRAVELS
09991715199
jthakurca@grail.com

PLOT NO 1 G BLOCK,PREM NAGAR NAJAF GARH,

DELHE, DELHI-110043, -
Yes
07ADAFS4525R1ZL

Service Details

Contract Start Date : 071-Nov-2020 Contract End Date : 31-Oct-2021

Unit Price
Total Amount (Formula)
Monthly Base .
. {Quantity*Monthly Base Fare (Per
. Quantity Fare (Per ] | .
Service . package) inclusive of GST*Duration

{Quantity) package} . o
. . in Months within the Contract

inclusive of ,

Period)
GST

Billing Cyele : monthly

Category Name : Monthly Basis Cab & Taxi Hiring Services

Year of Vehicle Model r 2019

JAir Conditioning : A/C

Type of car (Please select at least 3 options) : Maruti Suzuki Ciaz, Toyota Corolla, Maruti
Suzuki Vitara Brezza

District : NA

Type of Service : Local

Km Travelled : 25,000-50,000 ks

Zipcode : NA




venmcié Eype ! Fremum sedan

RIS

05
mg‘listed or debarred by any Centralf State

39800.000

2,460,000

I

%]




EOVEFNMENY agency of Gentray ytate Lovernment FUBiIc Sector unaenakings K
Mgwww&yme of submission of this bid : Yes ) %
) LR LK)
Buyer Parameter & Add-ons :
Additior  “ms per Month : 100
\Addition.. ,+ours per Month : 20
Duration in Months within the Contract Period : 12
IAdditional Hours required per vehicle (Price per Hour{s)) : Premium Sedan
Additional Kms required per vehicle{Price per Km{s)) : Premium Sedan
Unit Price
Totat Amount (Formula)
Monthly Base .
. (Quantity*Monthly Base Fare (Per
. Quantity Fare {Per i ) )
Service . package) inclusive of GST*Duration
{Quantity) package) i L
. . in Menths within the Contract
inclusive of .
Period)
GST

hours; Local
Billing Cycle : monthly
Category Name : Monthly Basis Cab & Taxi Hiring Services
IType of car (Please select at least 3 options) : Honda Amaze, Maruti Suzuki Dzire, Hyundai
Xcent
Zipcode : NA
Km Travelled : 25,000-50,000 kms
Vehicle Type : Sedan
District : NA
lAfr Conditioning : A/C
'Year of Vehicle Model : 2019 7 26400.000 2,486,400
The bidder should not have been blacklisted or debarred by any Centralf State
Government! agency of Centralf State Government/ Public Sector Undestaking/
Reguiatory Authority of India at the time of submissicen of this bid : Yes
Usage Variant ; 2700 Km [ 400 hours
IType of Service : Local
Buyer Parameter & Add-ons :
Additional Kms per Month : 300
Additional Hours per Month : 20
Puration in Months within the Contract Period : 2
lAdditional Kms required per vehicle{Price per Km(s)) : Sedan
iAdditional Hours required per vehicle (Price per Hour{s)} : Sedan

Total Amount Including Alf Duties and Taxes in INR 4,946,400

SLA Details - Monthly Basis Cab & Taxi Hiring Services - Sedan; 2700 Km | 400 hours; Local

Service Level Agreement for Monthly Basis Cab & Taxi Hiring Sen

1 Agreement Overview

This Agreement represents a Service Level Agreement (“"SLA" or "Agreement”} between the buyer and Cab & Taxi Hiring Service provider. The purpose of this agreement
& Taxi Hiring Service from the buyer's premises or any other premises designated by buyer. This Agreement outlines the scope of work, buyer's obligations, special fermp
payment of services for mutual understanding of the stakeholders. The Agreement remains valid titl completion of scope of services or end of contractual duration (whiche
revised agreement mutually endorsed by the stakeholders or terminated by either of the parties thereof.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;
2. Service Specific STC of the Services confracts shall include the service level agreement (SLA) for the service;
3. BID / Reverse Auction specific ATC.

-

The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicling
conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Servick

2 Objectives and Goals

=

The objective of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to buyer by service provider. T

1. Provide clear reference to service ownership, accountability, rales and responsibilities of both parties
2. Present a clear, concise and measurable description of services offered to the buyer

* Esiablish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

1. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons
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To

The Proprietor,

9

File No. 6-5/201i7-GA
Government of India

Ministry of Culture

T R ok % %

Shastri Bhawan, New Delhi
Dated the [of"‘October, 2018

M/s Satnam Enterprises,
1934, Outram Line, Kingsway Camp,

Delhi - 110009,

Sub: Awarding of Comprehensive Annual Maintenance Contract for repair &
maintenance of Air Conditioners and repairs of general electrical
equipments in the Ministry - reg.

Sir,

Kindly refer to this Mirnistry’s e-Tender ID no. 2018 _MC_337361_1
dated 15th May, 2018 and your letter number nil dated 17% September, 2018
on the subject cited above and to say that the Comprehensive Annual
Maintenance Contract for repair & maintenance of Air Conditioners and
repair of general electrical equipments in the Ministry has been awarded to
your firm for a period of one yecar w.e.f. 20.09.2018 to 19.09.2019 at the
rates mentioned in the enclosed Annexure-! and II and thc terms and
conditionis mentioned in the Tender Notice.

2. The CAMC is initially for a period of one year Wthh can be further
extended subject to the satisfactory performance.

Yours faithfully,

it
(Mapoj Rehury)

Under Secretary to Government of India

. £ ,,_‘.-w'“r: o
o), S
J i ,“r' } B
C_. . 4 -”:.r-"“"- f/' /___,. _,.~-‘:\
/ At
LTyl e -
P
e
-
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Annexure — I

Sl Na,

Description of wark/joh work

M/s Satnam
Enterprises

Window ACs 1.5 & 2.0 ten: Full Comprehensive Annual
Maintenance service contract including cleaning, oiling,
washing, greasing, fitting of switch/wire/plug, replacement of
cornpressors and replacement of all spare parts and when

.required viz. Relay circuit, running capacitor, condenser,

starting capacitor, afl kind of motors rewinding and
replacement, fans, wiring of motor, wiring of transformers,
gas filling/charging including cost of gas, thermostat, Valve,
knob set, OFF and ON’ switches, set of 3 pads, conciliator,
fan/fan blade/blower, cutting and welding, flushing, Vacuum
& pressure the system and brazing pipe, if any etc.

Rs. 4,750/-

Split ACs 1.5 & 2.0 ton: Full Comprehensive Annual
Maintenance service contract including cleaning, oiling,
washing, greasing, fitting of switch/wire/plug, replacement of
compressors and replacement of all spare parts s and when
required viz. Relay circuit, running capacitor, starting
capacitor, condenser, ali kind of motors rewinding and
replacement, fans, wiring of motor, wiring of transformers,
gas filling/charging including cost of gas, thermostat, Vaive,
knob set, OFF" and ON’ switches, set of 3 pads, conciliator,
fan motor/fan blade/blower, maintenance/repairing of its
voitage stabilizer, cutting and welding, Flushing, Vacuum &
pressure the system and brazing pipe, if any etc.

Rs. 4,950/ -

Window type AC: chargesfor fresh installation involving of all
new fitting/fixtures & including erection of suitable wooden
stand &covering the gap with new plywood, wherever
necessary

Rs. 450/

Charges for shifting and subsequent installation requiring
minor additions/alteration in the ariginal fitting &fixtures
(Window AC)

Rs. 160/-

Charges for shifting and subsequent installation requiring
minor additions/alteration in the originat fitting &fixtures
{Split AC)

Rs. 6,700/-

Repair of Stabilizer

Rs. 450/-

Remote of AC

{a} | Window AC

{i) Repair

Rs. 2,600/~

{ii) Replacement (Original Company make) (only in
case of lost)

Rs. 4,400/-

(b) § Split AC

{1} Repair

Rs. 2,600/-

(ii) Replacement (Original Company make} {only in

Rs. 4,200/-

~

case of lost)
H/&

5%
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Annexure -

- B

11
A FAN/HOT CASE
1. | Maintenance of al! types of fans of alt make
3} Pedestal {an (servicing, repair of Rs. 630/-
armature, motor etc.)
b} Table fans {(servicing, repair of armature, Rs. 690/-
maotor etc.) '
c} Wall mounted fans (servicing, repair of Rs. 690/-
armature, motor etc)
2. Maintenance of hot case Rs. 620/-
3. Maintenance of heat blower/oil radiator Rs. 690/-
8. CALL BELLS/REMOTER BELLS ~
4. Minor repair of call bell Rs. 180/-
5. Rate for new call bell/buzzer (cordless) with Rs. 1350/~
installation [Cona/Anchor/Havells)
6. Rate for new ding dong bell (cordiess) with Rs. 1350/-
instaliation {Cona/Anchor/Havells}
7. Rate for new round push button ‘ Rs. 50/-
C. WIRES/CABLES/ELECTRICAL FITTING
{Cona/Anchor/Havelis}
8. 3 core wire (23/76) copper wire {rate per meter) Rs. 70/- :
9. 3 core wire {40/76) {rate per meter) Rs. 74/- g
10, 3 core wire 23/76 (rate per meter) Rs. 70/-
11 3 core wire 70/76 (rate per meter) Rs. 30/-
12. 2 core wire 23/76 (rate per meter) Rs. 30/- )
13. PVC 3/20 (rate per meter) Rs. 12/-
14. |-PVC 3/22 {rate per meter) Rs. 12/-
15. PVC 7/20 {rate per meter) Rs. 13/-
16. MCB Socket (S ampere) Anchor, Havells, Cona
make
Rate for 5 Ampere MCB Socket of Anchor make
Rate for 5 Ampere MCB Socket of Havells make Rs. 42/-
Rate for 5 Ampere MCB Sccket of Cona make
Rate for 15 ampere MCB switch
Rate for 15 Ampere MCB Sockat of Anchor make ™
Rate for 15 Ampere MCB Socket of Cona make J Rs. 90/-
Rate for 15 Ampere MCB Socket of Havels make
i7. MCEB Switch (5 ampere & 15 ampere} Anchor,
Havels, Cona make
Rate for 5 Ampere MCB Switch of Anchor make
Rate for 5 Ampere MCB Switch of Cona make Rs. 42/-
Rate for 5 Ampere MCB Switch of Havels make
Rate for 15 Ampere MCB switch
Rate for 15 Ampere MCB Switch of Anchor make
Rate for 15 Ampere MCH Switch of Cona make Rs. 90/-
Rate for 15 Ampere MCB Switch of Havels make
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18.

Multi socket 5 ampere
Rate for Anchor make
Rate for Cona make
Rate for Havels make

()

Rs. 42/-

19.

Muiti socket 15 ampere
Rate for Anchor make
Rate for Cona make
Rate for Havels make

Rs. 90/-

20.

Wall socket 5 ampere {piano type}
Rate for Anchor make

Rate for Cona make

Rate for Havels make

Rs. 42/-

21.

Wall sockat 5 ampere {muiti socket)

Rate for Anchor make
Rate for Cona make
Rate for Havels make

Rs. 42/-

22.

Wall socket 15 ampere
Rate for Anchor make
Rate for Cona make
Rate for Havels make

Rs. 90/-

SWITCHES

23.

Main Switch 30 ampere
Rate for Anchor make
Rate for Cona make
Rate for Havels make

Rs. 250/-

24,

Switch 5 ampere {piano type)
Rate for Anchor make

Rate for Cona make

Rate for Havels make

Rs. 42/-

25.

Switch 15 ampere {piano type}
Rate for Anchor make

Rate for Cona make

Rate for Havels make

Rs. 90/-

26.

Wall switch 5 ampere
Rate for Anchor make
Rate for Cona make
Rate for Havels make

Rs. 42/-

.27,

Wall switch 15 ampere
Rate for Anchor make
Rate for Cona make
Rate for Havels make

Rs. 90/-

PLUGS

28.

Special plug for MCB

Rs. 270/-

29.

3 in plug 5 ampere
Rate for Anchor make
Rate for Cona make
Rate for Havels make

Rs. 44/-

30,

3 inplug 15 ampere
Rate for Anchor make
Rate for Cona make -~
Rate for Havels make

Rs. 90/-

31.

New multi plug 3 pins (light
Rate for Anchor make

Rate for Cona make

Rate for Havels make

Er 4

Rs. 44/-
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F. RATE OF TUBE LIGHTS/BULBS |
- 32. | Rate for replacement of tube light frame Rs. 85/-
33. LED Bulb 0.5 Watt {Philips, Crompton etc} Rs. 70/-
34. | Colour bulb each (for engagement light) Rs. 15/-
35. | Supply & fixing of engagement light (red and fs. 810/-
green light bulbs) _
36. | Philips bulb (230V-25W Candle CFL) Rs. 70/-
G. | RATE OF BOARDS '
37. Acrylic/Fibre board {7X4) Rs. 10/-
38. | Acrylic/Fibre board (8X6) Rs. 10Y/-
39, Acrylic/Fibra board {8X10) Rs.10/-
40. Acrylic/Fibre board (BX12] Rs. 10/-
41. Sheet bakelite {per inch) Rs. 0.5 paisa
42. Indicator on board each o Rs. 15/-
43. Fuse on each board Rs. 15/- '
44. Rate for 3 multi-pin sockets & 3 switches {15
ampere) with fuse and indicator of Anchor make
Rate for 3 multi-pin sockets & 3 switches (15
ampere) with fuse and indicator of Havels make Rs. 990/-
Rate for 3 multi-pin sockets & 3 switches (15
ampere) with fuse and indicator of Cona make
Rate for 4 multi-pin sockets & 4 switches {15
ampere) with fuse and indicator of Anchor make ‘
Rate for 4 multi-pin sockets & 4 switches {15 Rs. 1090/- :
ampere] with fuse and indicator of Havels make
Rate for 4 multi-pin sockets & 4 switches {15
ampere) with fuse and indicator of Conamake
45, Rate for 3 multi-pin sockets & 3 switches (5 -\
ampere) with fuse and indicator of Anchor make
Rate for 3 multi-pin sockets & 3 switches (5 Rs. 790/-
ampere) with fuse and indicator of Havels make
Rate for 3 muiti-pin sackets & 3 switches (5
ampere) with fuse and indicator of Cona make |/
46. Rate for 4 multi-pin sockets & 4 switches {5 L
ampere} with fuse and indicator of Anchor make
Rate for 4 multi-pin sockets & 4 switches {5 Rs. 890/-
ampere} with fuse and indicator of Havels make
Rate for &4 multi-pin sockets & 4 switches (5
ampere) with fuse and indicator of Cona make U/
H. NMISCELLANEOUS
47. | Batten per square feet i Re.30/-
48. | Fixing of batten per square feet Rs. 20/-
43. Supply of fixo-pen per sq. feet Rs. 50/-
50. | Fixing of fixo-pen per sq. feet Rs. 30/-
51. MCB box each (Anchor/Havels/Cona) Rs. 325/-
52. Mini circuit breaker of Anchor, Havelis/Cona Rs. 10/-
53. | PVC pipe per square feet Rs. 10/-
. FANS OF ALL TYPES {EXCLUDING CEILING FANS)
54. | Installation charges of wall fan with new fitting Rs. 125/-
and fixtures

. -},_—_ 6(
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AGREEMENT BETWEEN MINISTRY OF CULTURE AND
M/S SATNAM ENTERPRISES, NEW DELHI

The terms and conditions of the contract shall be as under -

I Bidder are required to submit Earnest Money Deposit (EMD) of Rs. 20,000/ -

(Rupees twenty thousand only) in the form of Demand Dralft in favour of Drawing &
Disbursing Officer, Ministry of Culture, Government of India, New Delhi {from any
Nationalized /Scheduled Bank. A representative of the firm will be permitted to
present at the time of opening of quotations.

2. The rates of Comprehensive Annual Maintenance Contract of ACs (split and
window} will include oiling, cleaning, greasing, servicing, fixing of wires, chemical
wash, gas filling, replacement/repair of any or all the parts including replacement
of motor/compressors/condenser and other electrical parts, air filter, connecting

wires /metal plugs of the switches by new ones, carrying out pressure leak testing-

including vaccummising the system during the duration of the contract at the
exclusive risk, responsibility and the cost of the contractor.

3. The contractor shall use ISI marked parts for repair/replacement. If the firm
uses a non-ISI marked parts a penalty of double the cost of the part will be
imposed.

4, It shall also be the responsibility of the approved contractor to periodically
service and inspect/check all the ACs (Split & Window) and other general eleetric
items of Ministry which are under the maintenance period, so as to ensure their
smooth and satisfactory functioning. The contractor shall also obtain a certificate
from the user Section/Officers at least once in a quarter to the effect that the said
apparatus are working satisfactorily during the quarter in question.

5. No advance payment will be made to the firm. Payment will be made
quarterly basis of the AMC period. As regards AC Stabilizer, Fan (Wall Fan &
Pedestal Fan), the firm will provide services on call basis as and when required.

6. The contractor shall be required to inspect all the air conditioners and put
these into operation immediately failing which the contract may be cancelled by the
undersigned without assigning any reasons and the security, etc. deposited by the
contractor shall be forfeited.

7. For regular and proper maintenance/rcpair of the air conditioners and
general electric equipments for attending to the complaints received from officers
immediately, it shall be obligatory on the part of the contractor to depute sufficient
number of qualified mechanics (minimum two) on all working days from 9.30 a.m.
to 5.30 p.m. throughout the duration of the contract to attend immediately to the
complaints received from the users of air conditionersand general electric
equipments. In case of emergency, the complaints would also be required to be
attended on holidays.

3. As far as possible, the maintenance/repair work shall be carried out in the
premises of this Ministry. Only such work, execution of which is not possible in the
premises of this Ministry, may be allowed to be done in the workshop of the firm. In
no case, an air conditioner and general electric equipments, or part thereof, shall be
taken out of the premises without formal written permission of this Ministry. No
transportation charges will be paid on this account. The firm will also provide

-
=

[
P
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standby arrangement without any extra cost till the repaired ACs and elec\t\n

equipments are brought back and re-installed. The air conditioners and electnc.;\_
equipments or part thereof, taken to the workshop will have to be brought back \

within two days, failing which the cost the machine/part will be recovered from the
firm.

9. The contractor shall be required to do the work at the approved rates. If, for
any reason, the firm is not able to do so, the work shall be got done from some
other firm or from the open market at the cost of the contractor and the
expenditure so incurred thereon shall be recovered from him. This may even entail
the termination of the contract and forfeiture of the security deposit.

10. [n case the contractor fails to cope up with the work load or does not render
satisfactory services, the contract awarded to him shall be cancelled by giving 15
days notice without assigning any reason whatsoever and his security deposit and
paymernt, due to him, if any, shall be forfeited. In this connection, decision of the
Ministry shall be final and binding on the contractor.

11.  AMC charges will be made in four quarterly installments after satisfactory
performance of the company. Payments towards new Air Conditioners and electric
equipments which will be automatically included in the ambit of AMC after
completion of their warranty period and such Air Conditioners which are replaced
during the period of maintenance, will be made on pro-rata basis.

12. In the event of contractor backing out of the contract in midstream, without
prior explicit consent of the Ministry, not only the EMD would be forfeited, but also
he will be liable to the recovery of the higher cost, vis-a-vis that contracted with him
incurred by the Ministry for the balance period of contract through alternative
means and would also be blacklisted for future contracts in the Government
Ministry. In case the complaints of maintenance/repair of the air conditioners and
general electrical equipments are not attended to within twe hour, penalty of Rs.
150/- will be levied per day per Air Conditioner and no maintenance charges for
this period will admissible,

13.  Ministry of Culture reserves the right to reject or to accept any quotation, in
whole or in part, without assigning any reason therefore. [t also reserves the right to
reject the quotation without assigning any reason thereof or to renew the contract
for such period as it may deem necessary taking into account, the satisfactory
services rendered by the contractor during the season.

14.  The contractor should clearly state such items that are not covered under the
contract. The rates chargeable for any component/items not covered under
Comprehensive AMC should be specifically mentioned in the quotation.

15. If at any point of time, the services of the Service technicians, being provided
by the firm are noticed to be unsatisfactory or not of the expected level in any
manner, the firm will be responsible to change the service technician immediately.

16. The Competent Authority reserves the right to conduct performance review of
the contracting firm at any time during the contract period and deficiencies, if any,
noticed will be required to-e rectified and compliance reported.

17. During. the period of the contract, if any mishap occurs, it will be the
responsibility of the contractor to compensate the loss on account of injury to =-
person/property. :

-

.
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18. In the event of completion/lapse of tender, the service provider has to
handover all ACs and gencral electrical equipments in running conditions to the

next service provider.

19.  The contract shall be subject to the Indian laws and Jurisdiction of the
Courts located in Delhi.

w‘%}tﬂﬁ
s ) Signature of the authorized signatory
Ly - ¢ 1 i

WG AT S MAMTOL CEHURY - of M/s Satnam Enterprises with seal
FEY TN S Mo Sedees
TWERRT WEREN S Ainistiy of Cultyre

I RSN Govl of tndu

a3 TR Hew Dt

-
-
s
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No. F. 6-5/2017-GA

Government of India
Ministry of Culture
General Administration Section

Shastri Bhawan, New Delhi
Dated : 3= July, 2019

M/s Salnam Enterprises,
1934, Outram Lane,
Kingsway Camp,

Delht - 110006,

Subject:- Extension of Comprehensive Annual Maintenance Contract
{CAMC) for repair/maintenance of Air Conditioners and other
electrical equipments installed in the Ministry for further period of
one year with effect from 20.09.2019 to 19.09.2020.

Sir,

I am directed to convey the approval of the competent authorily of
the Ministry of Culture for extension of the CAMC awarded to your firm for
repair/ maintenance ol air conditioners and other electrical equipments
wstalled in this Ministry for a period of onc year with effect from
20.09.2019 o 19.09.2020 on the same rates, terms and conditions as
mentioned in this Ministry’s letter dated 10% October, 2018. The
performance sccurity of Rs. 25,000/- deposited in the form of FDR may
kindly be revalidated for the extended period.

2. This issues with the approval of Joint Secretary (Admn.), Ministry of
Culture.

Yours faithfully,

o~
5

L T
PO
A 2 i,

(D. M. Khare)
Under Secretary to the Govt. of [ndia

Copy to:-

1. Cash Section, Ministry of Culture
2. PAQ, Ministry of Cullurc
3. IFD, Ministry of Culture,
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No. F. 6-5/2017-GA

Government of India

Ministry of Culture
General Administration Sccetion

Shastri Bhawan, New Delhi
Dated : C]m October, 2020
To

M/s Saitnam Enterpriscs,
1934, Outram Lane,
Kingswayv Camp,

Delhi - 110009.

Subject:- Extension .ol Comprehensive Annual Maintenance Contract
(CAMC) for repair/maintcnance of Air Conditioners and other
electrical equipments installed in the Ministry for further period of
four months with effect from 20.09.2020 to 19.01.2021.

I'am directed to convey the approval of the competent authority of
the Ministry of Culture for extension of the CAMC awarded to your firm for
repair/ mainicnance ol air conditioners and other electrical equipments
mstalled in this Ministry for {urther period of four months with effect
from 20.09.2020 to 19.01.2021 on the same rates, lerms and conditions
as mentoned in this Ministry's letter dated 10th October, 2018. The
performance sccurity of Rs, 25,000/- deposited in the form of FDR may
kindly be revatidated for the extended period.

2. This issucs with the approval of Joint Secrelary (Admn.), Ministry of
Culturc.

Yours faithfully,

P
!

}\‘b\wﬁ?}”

-~
—

{D. M. Khare}
Undcr Secretary to the Govt. of India

Copy to:-
L. Cash Section, Ministry of Culture

2. PAO, Ministry of Culture
3. IFD. Ministry of Culture.

6¢
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No. F. 6-5/2017-GA
Government of India
Ministry of Culture
General Administration Section

KRk IFE

Shastri Bhawan, New Delhi
Dated : {4 January, 2021
To

M/s Satnam Enlcrprises,
1934, Outram Lane,
Kingsway Camp,

Dethi — 110009,

Subjoct;- Extension of Comprehensive Annual Maintenance Contract
(CAMC} for repair/maintenance of Air Conditioners and othcr
clectrical cquipments installed in the Ministry for further period of
lour months with cffect from 20.01.2021 to 19.05.2021.

Sir,

[ am directed to convey the approval of the competent authority of
the Ministry of Culture for extension of the CAMC awarded to vour firm {or
repair/maintenance ol air condilioners and other electrical equipments
installed in this Ministry lor further period of four months with effect
from 20.01.2021 to 19.05.2021 on the samce rates, lcrms and conditions
as mentioned in this Ministry’s letter dated 101 Qctober, 2018, The
performance sceurity of Rs. 25,000/- deposited in the form of FDR may
kindly be revalidated for the extended period.

2. This issucs with the approval ol Joint Sceretary (Admn.), Ministry of
Culturec.

Yours faithfully,
~.

e

. M. Khare)
Under Sceretary to the Govt. of India

Copy to:-
1. Cash Scction, Ministry of Culture

2. PAQ, Ministry of Culturce
3. IFD, Ministry of Culture.
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- SR Government of | India
- Mm:slry of Culture

\\ lf‘k E‘)\_\,niﬂﬂ)

Shastri Bhavan, New Dethi-110 001
Dated: 1’2_Dec,cmbel 2017

M/s. Krishna Enterprises
2070/5, 1% Flooy

Chuna Mandj

Paharganj, New Deihi - 55

Sub:  Quotation for printing works in the Ministry of Cultyre - regarding

Sir,

i am dr'ccted o refer to your quotation dated 14.8.2017 in response to this
Ministry’g Limited Tender Eaquiry of even number dated 25.7. 2017 on the subject cited
above and to say that your firm hag quoted 1.-1 rate for printing of almaost complete items as
Per details given below:-

{ “‘;T—j Details of jobs T e aty. “_“7 -1 Rate [
| TR UEAG oF MIN. GN SIMPLE PAPER R ’
! =, l)(ﬁ_i:{fu heads for i’\”uml(‘]‘ on lmponed German p pap(: ] B h 1100/ _’
/ !0! 120 GSM  wity Golden Lmblem ang silk Suwnl { 1000/- ;
| ’ embossed printing I : 90¢/- /
Lo _ ] Per JL R
:L : DO terer heads for HCM ¢ on md:gemnm pnpu of 12{)}- I 1000/- |
| GSM with  Galden Emblem/ Blue Embien and sifk |, i 950/-5
' ; Sereen Printing | A 8 | 800/- {
Co | Per 1000 | g
L DO e e for HC M an indigenans paper of 109 [ A4~~~ I 950/ |
; ;' GSM with Goldep Emblem/ Biye Emblem and i A-S .*l 900/- ;'
! I Sereen Printing A-8 { 750/- |
P JrPerJOOO | ,1_ ]
. ]T)“(i"ll‘n:& heads for 1 HCM ™ on Handmade pdpef er of 100 _—‘_Aﬁmf _135,6/ ’
I" ; GSM with Golden/ Biye Emblem and screen embossed { A-5 j 1250/-;’
1 !‘ printing [f A-8 ; 1100/- f
i i Per 1000 | L
i.i f B3O Telic cl—ni—:d:r?c:g— officers (:._;H S ta Minis 'amrers; OIIT/—\ 4 mv_ﬂ_—-mfhh_mlaf)‘[vl;/- f
; / indigenous Paper on 100 GSM with screen printing ; A-5 ! 950/ - ll
| A-8 I 750/- {
L e ]
2 [ D6 (FTTER AEADS ON SIMPLE PAPER WiTH GOLDEN ™ I l
EMBLEM L ]
Ad size { (as per sample) (1007120 7o gsm) T T 1000 T 900/
.’ / ’ j—m _ 1000
! ( A size (as pe per sample) (1 (If)O/l?Opc 1 B 11000 1000/
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3 | D.O. LETTER HEADS on SPECIAL PAPER WiTiT ——— ]~ ————— T
GOLDEN EMBLEM
A4 size (as per sampiew)m*::w T “_."AL‘—_T(LJW_‘ _____ Wlé’?ﬁ/tm
] A5 size (as per sample) D Y R " 1200/- |
4 | D.O ENVELOPS e
Window enve!opee - on white p pd;ﬁ.i’ of 90 GSM with | SIi-4 o 850/—
screen printing SE-6 900/-
e (Per 1000)
[ Plain DO ¢ uweiopeq on white z0od quality paper r of 90 313,25*'*”*“w755/_*
(SM with screen printing (Per 1000) SE-6 850/-
SE-7 900/-
SE-8 2500/-
B SE-8A 2600/-
5 | D.O. ENVELOPS on Good quality paper
' Window Envelopes(Per 1000) SE-5 700/-*
SE-6 950/-
Plain Envelopes SE-5 650/-*
(Per 1000) SE-6 800/-*
& | Envelopes - I o o
Envelopes having the name of the Ministry and Govt. of | Brown SE-5 30/-
India Logo and RTI logo in same colour printed on 100 | Brown SE-6 38/-
GSM paper |per 100] Yellow  SE-7 225/-
{with net/ l
cloth lining)
Yellow SC- 380/-
EA(with net
fcloth lining)
7 | Hand Made Env. & Folders as per sainple o h o
Hand Made Folders Small Size o 100 27‘30/ *
Hand Made Envelopes Small SEZE o 100 | 950/-
Hand Made Fold. A-4 T 100 4000/- |
| Hand Made Env. A-4 100 950/~
8 | SLIP BOOKS )
50 sheets on good quality thick bond paper spiral bmdmg“ Per piece 15/-m
20 sheets on good quality thick bond paper spiral binding | Per piece ’ 12/-
Slip pad with 10 sheets on Good quah{y ruled paper Per piece 6/~:
9 COMPLIIV[ENTARY SUP
Visitors slips on 6'x 8" card with screen prir"fti_n"é (as per | 1000 | 850/-
sample) ]
Visitors slips on 6"x 8" paper with screen printing (as per | 1000 600/-
sample) _
10 | PRINTING OF COLOUR SLIPS (BILINGUAL)
S5y 3" size (immediate /Most  tmmediate/ | 100 50} ]
Urgent/RajyaSabha/Lok Sabha/Confidential/ Secret/Qut
L Today etc.
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* L-1 rates quoted by other firms.

Admn.

11 | VISITING CARDS | |
Visiting Cards on ivory paper and screen printing with | 100 95/- |
golden embiem, embossed (Single sides)

Visiting Cards on ivory paper and screen printing with | 100 100/-

- | golden emblem, embossed (Both sides)

12 | INVITATION CARDS
Invitation Cards with Matching Envelopes on 300 GSM | 100 B50/-
paper (Per Set- envelope & card)

13 | ENVELOPES WHITE
SE-8 {printed) 1000 2500/-
SE-8A -do- 1000 2500/-
Quarter Size 10" x12” Laminated 1000 2300/- |
SPIRAL BINDING

14 | Books/documents/files Per piece 35/-

2 15 | Printing of ACRs/APAR (as per sample)
’ On white paper 100 100 |
On colour paper 100 130

16 | Pensioners Plastic D Cards {as per sample) Per piece 25{-*

17 | Printing of Security seal (sticker) with Govt. of India 1000 850 |
Logo

18 1 VISITING CARDS _

Visiting Card with Golden Emblem on Ivery Card 100 110
; Visiting Card with Golden Emblem on Hand made paper 130/-
119 | Continuation Sheet A4 size (Hand Made paper ) 600 |

20 | File Cover
File Cover 350 GSM (only yellow colour) having name | Per piece 6/~
of the Ministry and RTI log in same colour and logo of
Ministry of Culture printed on the cover page. Rate per
piece :

ATy File Cover 350 GSM (Green colour) having name of the | Per piece 5.75/-
: Ministry, RTI log in same colour, loge of Ministry of
Culture, Parlia800/-ment logo and Lok Sabha printed on

: the cover page. Rate per piece :

5 File Cover 350 GSM (Red colour) having name of the | Per piece 5.75
Ministry, RTI log in same colour, logo of Ministry of
: Culture, Parliament logo and Rajya Sabha printed on the
L cover page. Rate per piece

21 | Flexi Boards A-4 Size 5/- -
Legal Size 7/-
Per plece
22 | Banner all sizes Per piece 700/-*
23 | Parchment Sheet (Good Quality) - for signing of Per sheet 6/-
Agreement
24 | Desmat tm label Per packet 10/-_i
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2. Being emerged as 1.-] firm, contract for ptinting of the above items for a period of
one year from the date of dceeptance, is hereby awarded to your company. The contract is
further extendable subjcctksatisfactor_\,f performance. You are required to supply other items
also at L-1 rate, for which the L-] rates are quoted by different firms. Tt may pleasc be

market will be borne by your company 1 addition to forfeiture of performance security
deposit and cancellation of contract. It may also be noted that in case you fail to supply the
item within 5 days from the date of placing of supply order, the same will be got printed/
purchased from open market and the expenditure incurred in this regard will be deducted
: from your bil} or from the performance security deposit, The Ministry reserves the right to
$3 terminate the contract any time without assigning any reason which shall be binding on
3 you.

-3

i 3 If you are ready to accept the terms & conditions of the contract, you may intimate
s the same and furnish FDR for Rs.5,000/- (Rupees five thousand only) in favour of
” Drawing & Disbursing Officer, Ministry of Culture, Govt, of India, New Delhi valid for
one year.

Youss faithfully,

r’fl | A A2
(ngai Dihury)

)
Under Secretary 1o the Gavl, o;ll“ndla
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No. F.10-3/2017- GA
Government of India
Ministry of Culture
{GA Section)

Shastri Bhavan, New Delhi-110 011
Dated: 4" January, 2019

To
M/s. Krishna Enterprises
207045, 1* Floor Chuna Mandi
Paharganj
New Delhi - 55

Sub:  Extension of annual Contract for printing works in the Ministry. - regarding

Sir,

| am directed to refer to this Ministry's letter of even number dated 22.12 2017
and your letter dated 29.11.2018 on the subject cited above and to convey the
approval of the competent authority in the Ministry for extension of the annual
contract awarded to your firm for a further period of one year from 22.12.2018 to
21.12.2019 on the same rates. terms and conditions. You are requested to revalidate
FDR deposited with the Ministry for the earlier period.

Yours faithfully,

[’/;""“/—) ":f‘-ﬂj/%"/9
( Marij De@[

Under Secretary to the Govt. of India

-
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F. No. 10-3/2017-GA
Government of India
Ministry of Culture
Ceneral Administration Section

Shastri Bhawan, New Delhi - 110001
Dated : 13t January, 2019

To

M/s Krishna Enterprises

2070/5, 1%t Floor Chuna Mandt,

Paharganj,

New Delhi - 110055 ]

Sub. - Extension of Annual Contract for printing works in the Ministry — reg.
Sir,

[ am directed to refer to this Ministry’s letter of even number dated
92.12.2017 & 4% January, 2019 and your letter dated 19.11.2019 on the
subject cited above and to convey the approval of the competent authority in
the Ministry for extension of the annual contract awarded to your firm for a
further period of one year from 22.12.2019 to 21.12.2020 on the same
rates, terms and conditions. You are requested Lo revalidate FDR deposited
with the Ministry for the earlier period.

Yo% [aithfully,
SN
BN

U
.I\’ 5 w““"’"“'/ o

L/(D. M. Khare)
Under Secretary to the Govt. of India

H \.,ﬁﬁg‘»’ oer,
._‘r;-‘ ?/:. s Y L_/’j i
:’,(("/ AT e ,-;‘ / ~
Py S i oy F o
VY ; n '{:ﬁ\/d,r Sy
— IR 4 FE N
LR :
- ' ol .
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File No. 164%2017-GA
Government of India
Ministry of Culture

* k k x k

Shastri Bhawan, New Delhi
Dated the 25 August, 2018

To

The Proprietor,

M/s. Nice Enterprises,

B 131 20ft Road, Budh Vihar,

Near Saraswati School, Mandoti, Delhi - 83

Sub: Awarding Annual Maintenance Contract in respect of computers, laptops
and pnnters . . . in the Ministry — reg.

Sir,

Kindly refer to this Ministry's e-Tender D no. 2018 _MC_324901 1 dated
31% July, 2018 on the subject cited above and to say that the annual contract for
maintanance of Computers, Laptops and Printers in the Ministry has been awarded
to your firm for a period of one year w.e.f. 1.8.2018 to 31.07.2019 at an annual cost -
of Rs. 4.58,962/- plus GST. Cost of change of parts will be paid seperately. A copy
of agreement is enclosed.

This issues with the approval of campetent authority.
Yours faithfully,
AF ) gl

>4
(Mdnoj D&fury)
Under Secretary to Governmisnt of india
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Annexure-li

General Terms and Conditions

The firms should have at least 03 years’ experience in maintenance Of
Desktop, Computers, Laptops and Printers. They also should have successfully
executed AMC in Central Government Ministries/Departments/Organizations under
Ministries. Copies of orders of AMCs for the last three years may be enclosed.

2. The firms must have ongoing AMC for Deskiop, Computers, Laptops and
Printers in Ministries/Departments of Government of India. The firm should provide
a satisfactory service certificate in this regard.

3 The Firm should provide two Resident Engineers, who shouid be well
qualified with a minimum of three (3) years' experience. The Residant Engineers
should be available five days {(Monday to Friday) a week from 9:00 AM to 5:30 PM.
Their service may be required on odd hours and also on holidays as the situation
demands. The Resident Engineers should have an exposure and experience in all
latest operating systems.

4. The power adapters of Laptops and scanners should be replaced with new
OEM adapters. The faulty adapters should not be repaired. In case the hard disk
turns out to be faulty or defective, it should be replaced with a new hard disk. The
old/faulty hard disk will not be returned back to the vendor due to the security
restrictions. 1t may kindly be noted that the hard disks that are kept as a standby
will not be returned to the vendor.

5. The firm must ensure and assure that the firm who enters into the AMC
contract with the Ministry will not outsource it further. Any deviation from this would
lead to blacklisting.

8. The AMC will be given initially for a period of one year after finalization of
the contract. The rates quoted wifl remain in force for the entire period of contract.
No demand for revision of rate on any account shall be entertained during the
contract period. It will be open to the Ministry to extend the terms of the agreement
for a further period of one to fwo years on satisfactory performance of the firm.

7. The firm shall provide services during office hours in the offices of Ministry
at Shastri Bhavan, NA! Annexe and Puratatva Bhavan, INA, etc. without any
additional cost.

Contd. . .

LY
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File No. 16-12/2017-GA
-2-

8. Log-report of the firm will indicate the nature of compiaint, date and time of
booking the complaint, time when the machine is repaired and total down time.
This record will be signed by the firm’s service engineer, and user. The firm waill
also prepare a separate log book for each of the machines to be taken under the
AMC and preventive maintenance with virus detection and special cleaning of the
monitor, CPU, Keyboard etc, from outside will be carried out on quarterly basis. A
preventive maintenance report from the user would be submitted to administration
section failing which an appropriate penaity would be imposed. The quarterly
payment will strictly he made on the basis of satisfactory repont from the user. The
service engineers would take up any reported fault within two hours. As far as
possible, the repairs would be carried out on-site itself. However, in case the
equipment is taken to workshop the firm would provide a stand-by for the same
with same configuration or higher. The department will not make any payment
towards cartage and the expenditure for to and fro transportation of te machines
should be borne by the firm. The equipment taken out of building for repair shoutd
be returned within two working days of taking out of building failing which the
penalty clause would automatically get activated. The firm will also provide
maintenance and repair services on nolidays in case of emergency.

3. If any Desktop Computer/i.aptop/Printer is not repaired within 24 hours the
firm will provide standby device in excellent condition. If, however, the firm fails to
repair or provide a standby device before picking up the defective item a penalty of
Rs. 500/- (rupees five hundred only) shall be payable by the firm per day for dely.
In case the required part is not available, the same should be replaced with a part
of higher calibration that is compatible with the system. The handing over of the
damaged or faulty part of the equipment to the firm will be sole discretion of the
Ministry. For down time calculation from the time the complaint is lodged should be
taken as downtime. Preveniive maintenance (PM): one in three months for all
Desktop, Computers, Laptops and Printers will be undertaken. f the PM is not
carried out within the beginning of the month of each quarter from the date of
award of AMC, 5% of AMC amount will be deducted on weekly basis. Operating
system support: OS support on all the systems stands covered under this contract.
Any problem related with 0S maintenance, reloading of OS with all devices, OS
upgrade, device drivers, system configuration and network configuration will be
attended to and rectified by the firm. Anti virus software (AVS) support: anti virus
software support on the systems is covered under this contract. Any problem
related with system virus shall be attended to and rectified by the firm. The firm wvill
update anti-virus software as and when required and also during preventive
maintenance of the systems.

Contd. ..
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| File No. 16-12/2017-GA

10. New squipment purchased will be included in AMC as soon as warranty
expires. The new upgrade item (Memory, HDD, MM Kit etc.) purchased from the
firm or any other vender and upgraded into the existing AMC system, will be
included in AMC with the firm as soon as warranty expires.

11, The firm would use only OEM spare parts. The firm must have Multi-OEM
product support capability i.e. HP, dell, Lenovo. Canon, etc. and shall act as single
point of support contact for all the products. A certificate is to be given by the firm
in each casefrepair that OEM products parts are used.

12. 1t is mandatory that the firm should maintain inventory of spares in the
Ministry under the custody of Resident Engineers.

13.  The Contract wilt be valid for a period of 12 months. In case the services of
the Contractor are not found satisfactory or contractor fails to comply with any
terms and conditions of this contract, the Dapartment may terminate the Contract.

14.  The contract shall be subject to the Indian laws and Jurisdiction of the

Courts located in Delhi.
TN TN
Signature of th&authglizelrsignatory
- !

of the Tenderdithsea ;;the Firm
PR
TIgm A
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F.No. 16-12/2017- GA
Government of India
Ministry of Culture
{GA Secticn)

Shastri Bhavan, New Delhi
Dated: =4 July, 2019

To

M/s. Nice Enterprises,
B131, 20ft Road, Budh Vihar,
7§ _a Mandali, Delni.

5 (NS
Sajol
i Subject; Renewal of Contract for Annual Maintenance in respect of Computers
Laptops and Printers in the Ministry— reg.

A

~
Ag

Sir,

| am directed to refer to this Ministry's letter of even no. Dated 28" August,
2018 and your letter dated 08" July, 2019 on the subject mentioned above and to
inform you that Annual Maintenance Contract awarded to your firm for repair &
maintenance of Computers Lapiops and Printers in the Ministry has been renewed
for a further period of one year from 01.08.2019 to 31.07.2020 at the same terms &
conditions.

Yours faithfully,

(D.M.Khare)
Under Secretary to the Govt. of India

o (C,

i
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F.No. 16-12/2017- GA
Government of Ingia
Ministry of Culture
(GA Section)

Shastri Bhavan, New Delhi

Dated: «ct" July, 2020
o S T

M/s. Nice Enterorises,
B131, 20ft Road, Budh Vihar,
Mandoli. Delhi.

Subject: Renewal of Contract for Annual Maintenance in respect of Computers
Laptops and Printers in the Ministry - reg.
Sir,

tam directed to refer to this Ministry's fetters of even no. dated 28" August,
2018 & dated 29" July, 2019 and your letter dated 14" July, 2020 on the subject
mentioned above and to inform you that Annual Maintenance Contract awarded to
your firm for repair & maintenance of Computers Laptops and Printers in this Ministry
has been renewed for a further period of one year from 01.08.2020 to 31.07.2021 at
the same terms & canditions.

RN
N _
T Yours faithfuily,
(N Tr -
P (s

\?—-L‘: e
O\('D’.{@e)

Under Secretary to the Govt, of India

\
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File No. 16-4/2017-GA
Government ¢f India
Mirustry of Culture
Shastri Bhawan, New Delhi

o Dated the 2; August, 2018.
To
The Proprietor,
M/s Integrated Technologies,
2681, Sadipur Main Bazar,
New Delhi.

Sub: Entering Full Service Maintenance Agreement [FSMA] in respect of
photocopiers in the Ministry — reg.

Sir,

Kindly refer to this Ministry's e-Tender 1D no. 2018_MC_324925 1 dated
6 April, 2018 and your letter number nil dated 6™ August, 2078 on the subject
cited above and to say that the annual contract for maintenance of Sharp,
Canon & Kyocera make photoccpiers in the Ministry has been awarded to your
firm for a period of one year w.e.f. 6.8.2018 to 5.8.2019 at the following rates
and as per the terms and conditions mentioned in the Tender Notice:-

Sl. No.l Photocopier Rate in Rs. (A-4 size)
1 Sharp | Black 0.24
- . Coiour _- 0.99
2 Canon ' Black 0.26
L Colour 3.75 2
3 Kyocera - Blcak Q.44 L
. Colour . 5.99 E

Yours faithfully,

210 ke
(N{a/moijgehury)

Usnder Secretary to Government of India

o rar "

5

18/91
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F.No. 16-4/2017- GA

Government of india

Ministry of Culture
(GA Section)

Shastri Bhavan, New Delhi
' Dated: 24 July, 2019

M/s. Integrated Technologies,
2681, Shadipur, Main Bazar
New Delhi. :

3 Subject: Renewal of Full Service Maintenance Agreement (FSMA) in respect of
Y : Photocopiers in the Ministry— reg. :

Sir,

I'am directed to refer to this Ministry's letter of even no. dated 21% August,
2018 and your letter dated 16" July, 2019 on the subject mentioned above and to
inform you that Full Service Maintenance Agreement (FSMA) awarded to your firm
for maintenance of Photocopiers in the Ministry has been renewed for a further

Yours faithfully,

N\ @7‘%’?

}\ 5 (D:M.Khare)

Under Secrefary to the Govt. of India
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F.No. 16-4/2017- Genl. WM
Government of India
Ministry of Culture
(GA Section)

Shastri Bhavan, New Delhi
Dated: 06" August, 2020

To

M/s. Integrated Technologies,
2681, Shadipur, Main Bazar
New Delhi.

Subject: Extension of Full Service Maintenance Agreement (FSMA) in respect of
Photocopier machines in the Ministry-reg.

Sir,

{ am directed to refer to this Ministrys lefter of even no. dated 21% August,
2018 & 29" July, 2019 and your letter dated 27" July, 2020 on the subject FSMA of
photocopier machines and to inform you that Full Service Maintenance Agreement
(FSMA) awarded to your firm for maintenance of Photocopiers in the Ministry has
been extended for a further period of two months i.e. from 06.08.2020 to 05.10.2020
at the same terms & conditions.

Yours faithfully,

)
C@‘/——’ﬁ
OK_/(_—-—H
(D.M.Khare)
Under Secretary to the Govt. of India

s Wavieorsr”
GE / ¥ 202
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F.No. 16-4/2017- Genl.
Government of India
Ministry of Culture
(GA Section)

Shastri Bhavan, New Delhi
Dated: {3 October, 2020

To

M/s. Integrated Technologies,
2681, Shadipur, Main Bazar
New Delhi.

Subject: Extension of Full Service Maintenance Agreement (FSMA) in respect of
Photocopier machines in the Ministry- reg.

Sir,

I am directed to refer to this Ministry's letter of even no. dated 21% August,
2018; 28" July, 2019 and 06™ August, 2020 on the subject of mentioned above and
to Inform you that Full Service Maintenance Agreement (FSMA) awarded to your firm
for maintenance of Photocopiers in the Ministry has been extended for a further
period of three months i.e. from 06.10.2020 to 05.01.2021 at the same terms &
conditions.

Yours faithfully,

—

D.M.Khare)
Under Secretary to the Govt. of India
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Contract

r‘f.’

Contract No: GEMC-311687730870204
Generated Date:24-Dec-2020
Bid/RA/PR No:GEM/2020/B/873151

Organisation Details

Type:

Ministry:
Depariment:
Organisation Name:
Office Zone:

Central Government
Ministry of Cullure
NA

NiA

Delhi

Buyer Details

Designation:
Contact No.:
Email 1D:
GSTIN:

Addrass:

Section

Officer

011-23381282-306
raj.bhoj@nic.in

N

Room No.330, C Wing, Shastri Bhawan,
NEW DELHI, DELHI-110001, India

Financial Approval Detail

IFO Concurrence:

Designalion of Administrative Approval:

Designaltion of Financiat Approval.

Yas
Secratary (Cullure)
JS&FA (CULTURE)

Paying Authority Details

Payment Mode:
Designation:
Email 1D:
GSTIN:

Address:

Offtine

Section Officer

raj.bhoj@nic.in

N

Room No.330, C Wing, Shastri Bhawan,
NEW DELHI, DELHI-110001, India

Consignee Details

S.No [ Consignee Name & Address

Service Description

Contact: 011-23381282-306
Email ID: raj.bhoj@nic.in

Shastri Bhawan,
NEW DELHI, DELHI-110001,
India

Address: Room No.330, C Wing,

Annual Mainterrance Service - Photocopier Machine - Photocopier Machines ( Monachrome | Laser , Separate Drum &
Tonner, High range); Kyocera; OEM Authorised Service Provider

Annual Maintenance Service - Photocopier Machine - Photocogler Machines ( Monochrome |, Laser, Separate Drum &
Tonner, Mid Range); Kyocera; OEM Authorised Service Provider

Annual Maintenance Service - Photogopier Machine - Photocopier Machines ( Colour , Laser , Separate Drum & Tonner,
Mid range); Kyocera; OEM Authorised Service Provider

Annual Maintenance Service - Photocopier Machine - Photocaopier Machines( Colour, Laser , Separate Drum & Tonner,
tower range); Kyocera; CEM Authorised Service Provider

Service Provider Details

GeM Seller ID:
Company Name:
Contact No.:
Emait ID:

Address:

MSME verified:
GSTIN:

Integrated technologies
09811075930

il.infotech.oa@gmail.com
2681, MAIN BAZAR,SHADIPUR,
NEW DELHI, DELHI-110008, -

Yes
B7TAUDPS42359E1ZM

*GST / Tax invoice to be raised in the name of - Buyer

Service Details

Confract Start Date : 06-Jan-2021

Contract End Date : 10-Jan-2022

Service

Quantity
(Quantity)

Unit Price
AMC charge
per
Photocopier
Machine per
anum

Total Amotnt (Formula)
{AMC charge per
Photocopier Machine per
anum*Quantity*Contract
Period/365)

Annual Maintenance Service - Photocopier Machine - Photocopier
Machines { Monochrome , l.aser, Separate Drum & Tonner, High range);

Kyocera; OEM Authorised Service Provider

Billing Cycle : monthly

Category Name : Annual Maintenance Service - Photacopier Machine
Periodicity sf Preventive Maintenance Services : Monthly

o @




Type Of Asset : Photocopier Machines ( Monachrome , Laser , Separate Drum & Tonner, High range)
Status of Annual Maintenance Service Provider : OEM Aulhorised Service Provider

Make/Brand Of Assets : Kyocera

District : NA

te 4 2

10

76464.000

2 764,840



Zipzode 1 NA
Onsite Service Engineers Requirement : As Indicated in Bid Document

, P "’*-.,\‘
e

Buyer ' “eferd Add-ons:

Unit Price Total A t(E |
otal Amount (Formula
AMC charge (AMC ch { !
charge
X Quantity per ; g }?er
Service ) . Photocopier Machine per
(Quantity) Photocopier
) anum*Quantity*Contract
Machine per .
Parfod/365)
anum
Annual Maintenance Servige - Photocopier Machine - Photocopier
Machines { Monochrome , Laser , Separate Drum & Tonner, Mid Range);
Kyocera; OEM Authorised Service Provider
Billing Cycle : monthly
Category Name : Annual Maintenance Service - Photocopier Machine
Periodicity of Preventive Maintenance Services : Monthly
Type Of Asset : Photocopier Machines { Menochrome , Laser , Separate Drum & Tonner, Mid Range} 8 67968.000 543,744
Status of Annual Maintenance Service Provider : OEM Authorised Service Provider
Make/Brand Of Assets : Kyocera
District : NA
Zipcode : NA
Onsite Service Engineers Requirement : As Indicated in Bid Document
B r Para Ad
Unit Price
Total Amount {Formula)
AMC charge
i {AMC charge per
. Quantity per .
Service . . Photocopier Machine per
{Quantity} Photocopier .
., anum*Quantity*Contract
Machine per i
Period/365})
anum
Annual Maintenance Service - Photocopier Machine - Photocopier
Machines ( Colour, Laser, Separate Drum & Tonner, Mid range); Kyocera;
OEM Authorised Service Provider
Billing Cycle : monthly
Category Name : Annua Maintenance Service - Photocopier Machine
Periodicity of Preventive Maintenance Services : Monthly
Type Of Asset : Photocopier Machines { Colour , Laser , Separate Drum & Tonner, Mid range) 1 135836.000 135,936
Status of Annual Maintenance Service Provider : OEM Authorised Service Provider
Make/Brand Of Assets ;: Kyocera
District : NA
Zipcade : NA
Onsite Service Engineers Requirement : As indicated in Bid Document
Buyer Parameter & Add-ons :
Linit Price
Total Amount (Formuta)
AMC charge
. (AMC charge per
. Quantity per :
Service ) : Photocopier Machine per
- | (Quantity) | Photocopier )
v N anum*Quantity*Contract
Machine per
Period/365}
anum
Annual Maintenance Service - Photocopier Machine - Photocopier
Machines( Colour . Laser , Separate Drum & Tonner, Lower range);
Kyocera; OEM Authorised Seryice Provider
Bifling Cycle : monthly
Category Name : Annual Maintenance Service ~ Photocopier Machine
District : NA
Make/Brand Of Assets : Kyocera 2 126024.000 252,048
Type Of Asset : Phctoéopier Machines{ Colour , Laser , Separate Orum & Tonner, Lower range)
Onsite Service Engineers Requirement : As Indicated in Bid Document
Pariodicity of Preventive Maintenance Services : Monthly
Status of Annual Malntenance Service Provider : OEM Authorised Service Provider
Zipcode : NA
Buyer Parameter & Add-ons :
Total Amount Including All Duties and Taxes in INR 1,696,368 [

SLA Details - Annual Maintenance Service - Photocopier Machine - Photocopier Machines{ Colour, Laser , Separate Drum

range); Kyocera; OEM Authorised Service Provider

-
-

Be o] ¢



PREAMBLE: Comprehensive AMC contracts placed through GeM shall be governad by following set of Terms and Canditions:

1. General terms and conditions for Goods and Services,
2. Service Specific STC of AMC Services - as defined in Service Catalogue which includes SLA for the Service or Service for a product;
3. BID { Reverse Auction specific ATC e

Note:

Operation of the above terms and conditions are in reverse order of precedence i.e. ATC supplement Service Specific STC and GTC. however, Service Specific STC pre
lhe GTC.a

The above set of conditions alang with Scope of supply including price as enumerated in the Contract Document shall be construed to be part of the contract.

This document represents a comprenensive Terms and Conditions governing the contract between the Buyer and Service Pravider, The purpose of this document is 1o ol
Stakeholder’s obligation and terms and conditions of all services covered as mutually undarstood by the stakehoider

Agreement Overview

This Agreement represents a Service Level Agresment {"SLA” or "Agreement”) between the Buyer and Annual Comprehensive Maintenance Service Provider Agency. This
Scope of Work, Slakeholder's Obligalion and General Terms and Conditions of Services covered as they are mutuatly understoad by the stakehalders.

Objective and Goals

The objective of this Agreement is lo ensure that the proper elements and commitments are in place to provide consistent delivery of maintenance service to buyer by ser
of this Agreement are fo: :

Provide clear reference to service ownership, accountability, reles ang/or responsibilities.

Present a clear, concise and measurable description of service provision to
Depict Terms and Conditions for all the invoived stakeholders.

To ensure that both the parties understand the consequences in case aof termination of services due to any of the stated reasons.
The agreament will act as a reference document that both the parties have understood the medtioned lerms and conditions and have agreed to comply the same.
Stakeholders

Following are the stakeholders associated with this agreement:

Annual Maintenance Service Provider
* Buyer/Consignes

The responsibiiities and obligations of the stakeholders have been oullined in this document. The document also encompasses payment termis and penalties in case t
defined terms and conditions. it is assumed that all stakeholders would have read and understcod the same before signing the SLA / before bidding .

Scope of the ANMC Services

The conlract shall be on comprehensive basis, inclusive of repairs and replacement of spare without any exlra payments. The AMC Vendor shall carry out preventive main
schedule indicaled in bid document .If nathing indicated PMS will be done once in at three monlhs during currency of the contract.. The scope of Annual Comprehensi
covers upkeep & smooth working of the equipment within the premises of user depariment as per lald down SLA and other provisions contained in the agreement documen

Service provider should deploy trained, experienced and competent service engineer for carrying out necessary maintenance services for the equipment as per ben
practices / OEM manuals and to provide efficient engineering services in the user premises. Cohtinuous efforts should be made by SPA to minimise the down time of the ec
duties of the service provider agency. The SPA shall ensure that all equipment are maintained at optimum operating levels. All scheduled maintenance required for the L
will be carried by the Service Providers and for this all the necessary & adequate tools / inétruments will be provided by the service provider itself lo the engineers re
equipment at user's premises,

Gomprehensive Annual Maintenance Contract Services for Photocopier

Comprehensive AMC includes all parts of the equipment except battery of laptop and UPS etc. Any defective part of the equipment musl be repaired freplaced by the Ser
cost. Parts so replaced should be new and genuine OEM parts or as prescribed by OEM in their Service Manual and depending on the item under contract.

This would include {Depending upon the contract Duration / contractual obligation):

1. Prevenlive Maintenance Service (PMS) -Monthly / Quarterly as indicated in bid
2. Annual Maintenance Services (AMS) ®
3. Break Down Services/Repair (BDS)

Buyer Obligations

1. Buyer Depariment shall ensure that the Service Provider gets the required access to location/ areas/ rooms for providing the services as per installation of equipm:
2. Buyer should mention the correct model numbers of equipment / spare parts cat part id efc to the service provider for effective service rendering,
3. Buyer should also mention any previous break downs and repairs to the service provider.

s g @

-
N



e GeM Contract
-0 CGovernment
darketplace

‘-\__:Téi)/
Contract' No: GEMC-511687741710688

Generated Date:22-Jan-2021
Bid/RA/PR No:GEM/2020/B/908252

Organisation Details Buyer Details

Type: Central Governmenl Designation:
Ministry: Ministry of Cutture Contact No.:
Department: NA Ermait 1D:
Qrganisation Name: N/A GSTIN:
Office Zone: Delhi

Address:

Secticn Officer

011-23381282-306

raj.bhoj@nic.in

N

Room No.330, C Wing, Shastri Bhawan,
NEW DELHI, DELHI-110061, India

Financial Approval Detail

IFD} Concurrence: Yes Payment Mode:

Designation of Administrative Approval: Joint Secretary{ Admin) Designation:

Designation of Financial Approvai: JS&FA {Cutture) Email 1D:
GSTIN:
Address:

Paying Authority Details

Offline

Section Cfficer

raj.bhoj@nic.in

N

Room No.330, G Wing, Shastri Bhawan,
NEW DELHE, DEEHE-110001, India

Consignee Details

S.No | Consignee Name & Address Service Description

Contact: 011-23381282-306
Emait 1D: raj.bhoj@nic.in
Address: Room No.330, C Wing,
Shastri Bhawan,

NEW DELHI, DELHI-110001,
India

Annuai Maintenance Service - Photocopier Machine - Photocopier Machines { Monochrome |, Laser , Separate Drum &
Tonner, Mid Range); HPE; OEM Authorised Service Provider

Service Provider Defails

GeM Seller ID: C498180000090735

Company Name: PLANET 9X TECHNOLOGIES

Contact No.: 09810081114

Email ID: ag@planetax.in

Address: 20712, 5ECOND FLOOR JANAKPURI DISTRICT CENTRE,NEW DELHI,
West Delhi, DELHI-110058, -

MSME verified: Yes

MSE Social Category: General

GSTIN: 07AASFP3246K1Z2Q

*GST / Tax invoice to be raised in the name of - Buyer

Service Details

Contract Start Date : 01-Feb-2021

Contract End Date : G5-Feb-2622

Service

(Quantity}

Unit Price
Total Amount {Formula}
AMC charge
: (AMC charge per
Quantity per

A Photocopier Machine per
Photocopier }
anum*Quantity*Contract

Machine per .
Period/365)

anum

Annual Maintenance Service - Photocopier Machine - Photocopier
Machines { Monochrome , Laser , Separate Drum & Tonner, Mid Range);
HPE; OEM Authorised Service Provider

Billing Cycle : monthly

Category Name ; Annual Maintenance Service - Photocapier Machine

Onsite Service Engineers Requirement : As Indicated in Bid Document

District : NA

Status of Annual Maintenance Service Provider : OEM Authorised Service Provider

-

Zipcode : NA =

Bs oy o2




Periodicity of Preventive Maintenance Services : Monithly

'

e o 0

47500.000

Po ¢ 0

47,500



Type Of Asset : Photocopier Machines ( Menochrome , Laser, Separale Drum & Tonner, Mid Range)
Make/Brand Of Assets ; HPE
Buyer: - ater & Add-ons:

Total Amount Including All Duties and Taxes in INR 47,500 l

SLA Details - Annual Maintenance Service - Photocopier Machine - Photocopier Machines { Monochrome , Laser , Separate

Mid Range); HPE; OEMN Authorised Service Provider

PREAMBLE: ComprehensiveAMC contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Goods and Services;
2. Service Specific STC of AMC Services - as defined in Service Catalogue which includes SLA for the Service or Service for a product;
3. BID / Reverse Auction specific ATC

Note:

Operation of the above terms and conditions are in reverse order of precedence i.e. ATC supplement Service Specific STC and GTC, however, Service Specific STC pre
the GTC.a

The above set of conditions along with Scope of supply including price as enumerated in the Contract Document shalt be construed to be part of the contract.

This document represents a comprehensive Terms and Conditiens governing the contract between the Buyer and Service Provider. The purpose of this document is to oL
Stakeholder's obligation and terms and conditions of all services covered as mufually understood by the stakehclder

Agreement Overview

This Agreement represents a Service Level Agreement (“SLA” or "Agreement") between the Buyer and Annual Comprehensive Maintenance Service Provider Agency, This
Scope of Work, Staksholder's Obligation and General Terms and Conditions of Services covered as they are mutually understood by the slakeholdars.

Objective and Goals

The objective of this Agreement is to ensure that the proper elements and commitments are in place to provide consistent delivery of maintenance service to buyer by ser

of this Agreement are to:
Provide clear reference to service ownership, accountability, roles and/or responsibilities.

Present a clear, concisa and measurable description of service provision to
Depict Terms and Conditions for all the invalved stakeholders.

To ensure that both the paries understand the consequences in case of termination of services due to any of the stated reasons.
The agreement will act as a reference document that both the parties have understood the mentioned terms and conditions and have agreed to comply the same.
Stakeholders

Following are the stakeholders associated with this agreement:

Annual Maintenance Service Provider
* Buyer/ Consignee

The responsibilities and obligations of the stakeholders have been outlined in this document. The.document also encompasses payment terms and penalties in case ¢
defined terms and conditions. [t is assumed that alt stakeholders would have read and understood the same before signing the SLA / before bidding .

Scope of the AMC Services

The conlract shall be on comprehensive basis, inclusive of repairs and replacement of spare without any extra payments. The AMC Vendor shall carry out preventive maini
schedule indicated in bid document .If nothing indicated PMS wilt be done once in at three months during currency of the contract.. The scope of Annual Comprehensiv
covers upkeep & smooth working of the equipment within the premises of user department as per faid down SLA and other provisions contained in the agreement documeni

Service provider should deploy trained, experienced and competent service engineer for carrying out necessary maintenance services for the equipment as per benc
practices / OEM manuals and to provide efficient engineering services in the user premises. Confinuous efforts shoutd be made by SPA to minimise the down lime of the eq
duties of the service pl;ovider agency. The SPA shall ensure that all equipment are maintained at optimum operating levels. All scheduled maintenance required for the u
wili be carried by the Service Providers and for this all the necessary & adequate tools / instruments will be provided by the service provider itself to the engineers re
equipment at user's premises.

Comprehensive Annual Maintenance Contract Services for Photocopier

Comprehensive AMC includes all parts of the equipment except battery of laptop and UPS ete. Any defective part of the equipment must be repaired /replaced by the Ser
cost, Parls so replaced should be new and genuine QEM parts or as prescribed by OEM in their Service Manual and depending on the item under contract.

This woukd include (Depending upon the contract Duration / contractual obligation):

1. Preventive Maintenance Service (PMS) -Monthly / Quarterly as indicated in bid
2. Annual Maintenance Services (AMS) -

s

te ¢ 0



3. Break Down Services/Repair (BDS)

.

Buyer Obligations

1. Buyer Department shall ensure that the Service Provider gets the required access to location/ areas! rooms for providing the services as per instaltation of equipme
2. Buyer should mention the correct model numbers of equipment / spare paris cat partid etc to the service provider for effective service rendering.
3. Buyer should also mention any previous break downs and repairs to the service provider.

Service Provider Obligations

1. The SPA would put asset number on each of the system being maintained by them. These should correspond to the number/s of equipments o be mainiainad in a
with details of rooms/place where they are placed/located. If there is shifting of the equipment/s under this AMC, the SPA will have to make changes in record ;
Officer in charge (IT Systems) would assist tge firm ins this task and ensure this to be done under his supervision

2. Sarvice Provider should deploy technically competent service engineer / engineers at users premises as per deployment details intended in bid decument to e
equipment and quick resolution of faull during the AMC period.

3.Complaint can be registered either telephenically or by e-mail or in person at helpdesk setup established by SPA at user premises . Proper record of the complaints shou
AMC Vendor/Support Engineer at each consignge location / user premises."Bidder will provide contact point and escalation matrix

4.The Service Provider should use suitable instruments / jools to examine and repair the equipment. The AMC Vendor should have the required drivers / software for n
peripherals and for configuring them. If required in bid document, service provider should also do the update / maintenance cof operating system. software installation provi
of patches, configuration of applications (clients side) and updating of drivers stc

5."The Service Provider is required to maintain the Jog sheel which will include number of services provided during the contract pericd with dates and part of the eq
replaced, with its proper model number and necessary details. Bidder shall provide guarterly calt logged and reselulion data on pdffexcel format

6:The Service Provider must fulfif the requirement of aumber of preventive maintenance services if required as per bid document .

7.The contractor will maintain ihe confidentiality of data stored of the computer systems. The contractar will be required to lake appropriate aclions in respect of his [
abligations of non-use and non-disclosure of confidential informalion. Bidder's personnel shall ensure the obligations of non-use and non-disclosure of confidential informatic

Special Terms and Conditions
The General Terms and Conditions defined in the Terms and Conditions for GeM Preducts and Services are applicable for this Service as well to the extent applicable.

The comprehensive maintenance Includes preventive maintenance monthly / guarterly as per bid and reguiar services of the various equipment andfor replacement of ¢
keeping the listed equipment active and free from any defects/distusbance and on any unscheduled call for corrective and maintenance services.

The user Depariments shali indicate preferably the Equipment Name, Quanlity, Location, date of pracurementivintage Brief Problem /faull in Machines {if any exisling at th
maodel o enable the service provider to quote Sharing the machines serial nos may be be considered as baseline.

All the consumable articles / parts such as material required for cleaning of equipment and machinery, repairs and maintenance will be provided by the service provider a
buyer,The repairsfreplacement of parts and maintenance will be provided by the service provider at no exira charge to the buyer axcept for cut of scope items indicaled at s

Immediately on award of the service order, the service provider would give a report regarding taking over of the equipment for maintenance purpose, i shall be the rest
provider to make the equipment work satisfactoqily throughout the contract period, also to hand over the equipment to the departrent in working condition an expiry of tt
damage in the equipment is found, penalty would be applied at the me of payment and the amaunt as per the defined penalty would be deducted

In case of delay in atlending to problems, breakdown of systems due to improper handling by service provider personnel elc suitable penalties for violation of service t=
levied as indicated in the Penalty Clauses.

The annual maintenance shall be carried oul during office hours , primarily at the premises as sbe;:iﬂed in the work order. In case, the Service Provider feels that the equipr
at site, they should carry and deliver the equipment back at thelr own cost and risk aiter gelting it repaired promptly.

in case the Service Provider fails meeling maintenance requirements in time , and Buyer may make allernalive arrangements for the senvicing/maintenance of the equipme
Under such circumstances Service Provider would reimburse the cost of such arrangements

The Service Provider shall ensure apprapriate deployment of the manpower as per requirement indicated in bid document . The parts/components/sub-assemblies used fc
the service provider will be of the preferably of same make and functional capability as originally available in the system. Allernalively OEM aulhorised. parts/components/:
used for repair/replacement by the service provider.

The Vendor will make sure that all the hardwara assets are in working condilions in users’ premises. The vendor shall provide service support as and when required during
any exira cost 1o buyer . ."Post conlract award, Bidder shalf provide the escalation matrix and call logging mechanism”

Response Tirme
The response time is subject function of working days during working hours.

1. Ordinarily a complaint must be attended within 4 hours when no change of spare part is Involved, however, in case of requirement of change of spare part, t
resoived within 48 hours of its recelpt, Majority of faults should be rectified in the first response itself, However, maximum period alfowed for defect rectification shai

1. In case the system is not repaired, or an alternative system not supplied within the perind of 48 hours from the time of failure reported, then the first buyer may
repaired by or parl replaced by other authorised / suitable service agency and the cost and expenditure incurred therein shall be recoverable from the service provi

-
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System Uptime
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Contract' No: GEMC-511687731226708

Generated Date:01-Jan-2021

Bid/RAJPR No:GEM/2020/B/902643

Organisation Details

Type:

Ministry:
Department:
Organisation Name:
Cffice Zone:

Central Government
Ministry of Culture
NA

N/A

Dethi

Buyer Details

Designation: Section Cfficer
Contact No.: 011-23361282-306
Email ID: raj.bhej@nic.in
GSTIN: N
Room N0.330, C Wing, Shastri Bhawan,
Address:

NEW DELH}, DELHI-110001, India

Financial Approval Detail

IFD Concurrence:

Designation of Administrative Approval.

Designaticn of Financial Approval:

Yes
Joint Secretary( Admin}
JS&FA( Culture)

Paying Authority Details

Payment Mode: Ofline
Designalion: Seclion Officer
Email {D: raj.bhoj@nic.in
GSTIN: N
Room N0.330, C Wing, Shastri Bhawan,
Address:

NEW DELHI, DELHI-110001, India

Consignee Details

S.No | Consignee Name & Address

Service Description

Contact; 01%-23381282-306
Emai! 1D: raj.bhoj@nic.in
Address: Room No.330, C Wing,
Shastri Bhawan,

NEW DELHI, DELHE-110001,
India

Annual Maintenance Service - Photocopier Machine - Photocopier Machines { Monochrome |, Laser, Separate Drum &
Tonner, High range); Canon; OEM Authorised Service Provider

Annual Maintenance Service - Photacopier Machine - Photocopier Machines { Monochrome |, Laser , Separate Drum &
Tonner, L.ower range}; Canon; OEM Authorised Service Provider

Service Provider Details

GeMM Selles ID:
Company Nama:
Contact No.:
Emait 1D:

Address:

MSME verified:
GSTIN:

82BB180000091259

HIND DIGITAL SOLUTICNS

08810355447

mdzeyakarim@gmail.com

2nd Floor,JHANDU MENTION BUILDING Hind Digital Solutions,F-128,2nd Floor Mohammad Pur,,New Delhi,
South West delhi, DELHI-1100686, -

Yes
07AADFH1116K1Z0

*GST/ Tax invoice to be raised in the name of - Buyer

Service Details

Contract Start Date : 08-Jan-2021

Contract End Date : 12-Jan-2022

Unit Price
Total Amount {(Formula}
AMC charge
] {AMC charge per
. Quantity - per .
Service ) N Photocopier Machine per
{Quantity) Photocopier )
N anum*Quantity*Contract
Machine per
Period/365)
anum
Annual Maintenance Service - Photocopier Machine - Photocopier
Machines ( Monochrome , L aser , Separate Drum & Tonner, High range);
Canon; OEM Authorised Service Provider
Billing Cycle : monthly
Category Name : Annual Maintenance Service - Photccomer Machine
Onslte Service Engineers Reguirement : As |ndicated in Bid Document
Zipcode : NA 4 72245000 288,980

Type Of Asset : Photocopier Machines { Monochrome , Laser , Separate Drum & Tonner, High range}

Periodicity of Preventive Maintenance Services : Monthly -

Status of Annual Maintenance Service Provider : OEM Authorised Sarvice Provider

P [ ¢




Pa ¢ ¢

District : NA : 5'6
Make/Brand Of Assets : Canon . .

Buyer Parameter & Add-ons :

Unit Price
AMC charge

i Quantity per . i
Service Photocopier Machine per

Quantit: Photocopier
( Y) P anum*Quantity*Contract
Period/365)

Total Amount {Formuta)
{AMC charge per

Machine per

anum

Annual Maintenance Service - Photocopier Machine - Photocopier
Machines { Monochrome , Laser, Separate Drum & Tonner, Lower range);

Canon: OFM Authorised Service Provider
Billing Cycle : monthly

Category Name : Annual Malntenance Service - Photocepier Machine

Status of Annual Maintenance Service Provider : OEM Authorised Service Provider
Periadicity of Preventive Maintenance Services : Monthly 2 53250.000 106,500
Onsite Service Engineers Requirement : As Indicated in Bid Document

Zipcode : NA

District : NA

Make/Brand Of Assets : Canan

Type Of Asset : Pholocopier Machines { Monochrome , Laser , Separate Drum & Tonner, Lower range)

Buyer Parameter & Add-ons :

Total Amount including All Duties and Taxes in INR 395,480 }

SLA Details - Annual Maintenance Service - Photocopier Machine - Photocopier Machines { Monochrome , Laser , Separat

Lower range); Canon; OEM Authorised Service Provider

PREAMBLE: ComprehensiveAMC contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and cenditions for Goods and Services;
2. Sewice Specific STC of AMC Services - as defined in Service Catalogue which includes SLA for the Service or Service for a product;
3. BID/ Reverse Auclion specific ATC

Note:

Operation of the above terms and conditions are in reverse order of precedence i.e. ATC supplement Service Specific STC and GTC, however, Service Specific STC pre
the GTC.a

The above set of conditions along with Scope of supply including price as enumerated in the Contract Document shall be construed to be part of the coniract.

This document represents a comprehensive Terms and Condilions governing {he contract between the Buyer and Service Provider. The purpose of this decument is lo oL
Stakeholder's obligation and terms and condilions of all services covered as mutually understocd by the stakeholder

Agreement Overview

This Agreement represents a Service Level Agreement {“SLA" or "Agreement") between the Buyer and Annual Comprehensive Maintenance Service Provider Agency. This
Scope of Work, Stakeholder's Obligation and General Terms and Conditions of Services tovered as they are mutually understood by the stakeholders.

Objective and Goals

The objective of this Agreement is 1o ensure that the proper elemants and commilments are in ptace to provide consistent delivery of maintenance service to buyer by ser
of this Agreement are o

Provide clear reference to service ownership, accountability, roles andg/or responsibilities.

Present a clear, concise and measurable description of service provision to
Depict Terms and Conditions for all the involved stakehoiders.

To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons.
The agreement will act as a reference document that bolh the parties have understood the mentioned terms and conditions and have agreed o comply the same.
Stakeholders

Following are the stakeholders associated with this agreement:

Annual Maintenance Service Provider
* Buyer/ Consignee

The responsibililies and obligafions of the stakeholders have been autlined inethis document. The document also encompasses payment terms and penalties in case ¢
defined terms and conditions. it is assumed that all stakeholders would have read and understood the same before signing the SLA / before bidding . -

*u



Scope of the AMC Services

‘_\‘\ /

S

The cor' "~ shall be on comprehensive basis, inclusive of repairs and replacement of spare without any extra payments, The AMC Vendor shall carry out p}eventive maini

schedu sicated In bid document .If nothing indicated PMS will be done ance in at three months during currency of the contract.. The scope of Annual Comprehensin
covers upkeep & smooth working of the equipment within the premises of user depariment as per laid down SLA and other provisions contained in the agreement document

Service provider should deploy frained, experienced and competent service engineer for carrying out necessary maintenance services for the equipment as per benc
practices / CEM manuals and fo provide efficient engineering services in the user premises. Continuous efforts should be made by SPA to minimise the down time of the eq
duties of the service provider agency. The SPA shall ensure that alt equipment are maintained at oplimum operating levels. All scheduled maintenance reguired for the u
will be carried by the Service Providers and for this all the necessary & adequate tools / instruments will be provided by the service provider itself fo the engineers re:
equipment at user's premises.

Comprehensive Annual Maintenance Contract Services for Photocopier

Comprehensive AMC includes all parts of the equipment except battery of laptop and UPS elc. Any defective part of (he equipment must be repaired /reptaced by the Ser
cost. Pars so replaced should be new and genuine OEM paris or as prescribed by OEM in their Service Manual and depending on the item under contract.

This would include (2epending upon the contract Duration / contractual obligation):

1. Preventive Maintenance Service {PMS) -Monthly / Quarerly as indicated in bid
2. Annual Maintenance Services {AMS)
3. Break Down Services/Repair [BDS)

Buyer Obligations

1. Buyer Department shall ensure that the Service Provider gets the required access to location/ areas! rooms for providing the services as per installation of equipme
2. Buyer should mention the correct model numbers of equipment / spare parts cat part id etc to the service provider for effective sarvice rendering.
3. Buyer should alsc mentien any previous break downs and repairs to the service provider.

Service Provider Obligations

1. The SPA would put asset number on each of the system being maintained by them. These should correspond to the number/s of equipments to be maintained in a
with details of rooms/place where they are placed/located. If there is shifting of the equipment/s under this AMC, the SPA will have to make changes in record :
Officer in charge (IT Systems) would assist the firrm in this task and ensure this to be done under his supervision

2. Service Provider should deploy technically competent service engineer / engineers at users premises as per deployment details intended in bid document to e
equipment and quick resolution of fault during the AMC period.

3.Complaint can be registered either telephonically or by e-mail or in person at helpdesk setup established by SPA at user premises . Proper record of the complaints shot
AMC Vendor/Support Engineer at each consignee location / user premises."Bidder will provide contact peint and escalation matrix

4.The Service Provider should use suitable instruments / tools to examine and repair the equipment. The AMC Vendor should have the required drivers / software for v
peripherals and for configuring them. If required in bid document, service provider should also do the update / maintenance of operating system, software installafion provi
of patches, configuration of applications (clients side) and updaling of drivers etc

5."The Service Provider is required to maintain the fog sheet which will include number of services provided during the contract period with dates and part of the eqs
replaced, with its proper model number and necessary details. Bidder shall provide quartery call logged and resolution data on pdffexcel format

6;Fhe Service Provider must fulfil the requirement of number of preventive maintenance services if required as per bid document .

7.The contractor will maintain the confidentiality of data stored of the computer systems. The contractor will be required to take appropriate actions in respect of his ¢
obligations of non-use and non-disclosure of confidential information. Bidder's personnel shall ensure the obligations of non-use and non-disclosure of confidential informatic

Special Terms and Conditions
The General Terms and Cenditions defined in the Terms and Conditions for GeM Products and Services are applicable for this Service as well to the extent applicable.

The comprehensive maintenance includes preventive maintenance monthly / quarterly as per bid and regular services of the various equipment and/or replacement of @
keeping the listed equipment active and free from any defects/disturbance and on any unscheduled call for corrective and maintenance sesvices.

The user Departments shall indicate preferably the Equipment Name, Quantity, Location, date of procurement/vintage Brief Problem /fault in Machines (if any existing at tit
model to enable the service provider fo quote Sharing the machines serial nos may be be considered as baseline.

All the consumable articles / parts such as material required for cleaning of equipment and machinery, repairs and maintenance will be provided by the service provider a
buyer, The repairs/replacement of parts and maintenance will be provided by the service provider at ne extra charge to the buyer except for out of scope items indicated at e

Immediately on award of the service order, the service provider would give a report regarding taking over of the equipment for maintenance purpose. It shall be the rest
provider to make the equipment work satisfactorily throughout the contract period, also 1o hand over the equipment to the department in working condifion on expiry of t
damage in the equipment is found, penalty woutld be applied at the time of payment and the amount as per the definéd penalty would be deducted

In case of delay in attending io problems, breakdown of systems due to improper handling by service provider personnel efe suitable penaities for violation of service le
levied as indicated In the Penalty Clauses.

The annual maintenance shalt be catried out during office hours |, primarily at the premises as specified in the work order. In case, the Service Provider feels that the equipr

=

“at site, they should carry and deliver the equipment back at their own cost and risk afier getting it repaired promptly,



L

in case the Service Provider fails meeting maintenance requirements in time , and Buyer may make alternalive arrangements for the servicing/maintenance of the e‘q'uipme
Under such circumstances Sewlce Provider wouid reimburse 1he cost of such arrangements e

The Service Provider shall ensure appropriate deployment of the manpower as per requirement indicated in bid document . The parlslcomponentsfsubasst used f
the service provider will be of the preferably of same make and functional capability as originally available in the system. Alternatively OEM authorised partsicoL, wanents/:
used for repairreplacement by the service provider.

The Vendar will make sure that ali the hardware assets are in working conditions in users’ premises. The vendor shall provide service support as and when required during
any extra cos! to buyer . ."Post contract award, Bidder shall provide the escalation matrix and call logging mechanism"

Response Time ¥
The response time is subject function of working days during working hours,

1. Ordinarily a complaint must be attended within 4 hours when no change of spare part is involved, however, in case of requirement of change of spare part, t
resolved within 48 hours of its receipt. Majority of faults should be rectified in the first response itself. However, maximum periad aflowed for defect rectification shal

1. In case the system is not repaired, or an allernative system not supplied within the period of 48 hours from the time of failure reparted. then the first buyer may
repaired by or part replaced by other authorised / suitable service agency and the cost and expenditure incurred therein shall be recoverable from the service provi

System Uptime

The breakdown time wili be worked out as under: -

Total Machine's Days(X) = (NO of equipment under AMC) * No. of working day in a quarter.

Breakdowns (¥) = Cumulative Sum of breakdown duration of all the eguipment under AMC in days during the quarter
Percentage uptime= (X-Y )X} *100.

The selected bidder shall ensure minimum 25% uptime,

Payment Terms

The payment wilt be made lo AMC Service provider as indicated in bid document after submission of invoice and Uptime details to user /cansignee/buyer . Penalfies as pe
applicable.

If bid document is silent then Payment will be made on quarterly basis (if the services are safisfactory) on submission of bilt by the vendor on completion of each quarer
amount, if any.

Enhancement or decrease of taxes, duties or prices of .compenents, etc., will not affect the AMC rates during the entire period of AMC; no difference shall be paid or cl:

above.
Breach of Contract

1. A penaity to be imposed if the resolution / maintenance involving part replacement is delayed above 48Hrs or As per described resolution time in {he bid /SOW

2. If the service providers are not able to complete or turn up for the calls, then users can avail the services from any other suitable authorized service centre ar SPA
and the amount s0 spant can be deducted from the bill of Service Provider [ from his due amount

3. A penalty will be imposed in case of failure to meet the defined System Uplime

4., The cumulative penalty cannot exceed 10% of the contract value for L. The contract may be terminated by the Buyer once this limit is breached without any preju

remedy.

Penaities

Penalties for breach

Sl. No Service Level Agreement Base Line Performance Lower Performance

1 Instance 210

=2, 1% will be charged &

o g @
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271735/2020/Gen. Admn.

To

No. 16-6/2018- GA
Government of India
Ministry of Culture

Shastri Bhavan, New Deihi
Dated: o May;2018

an €

M/s. Nice Enterprises,
B131, 20ft Road, Budh Vihar,
Mandoli, Delhi.

Subject: Contract for awarding annual maintenance contract for repairs &
maintenance of UPS in the Ministry — regarding

Sir,

| am directed to refer to your online bids in response to this Ministry's  e-
tender notice [Tender 1D : 2018-MC-324851-1] published on 6" April, 2018 on the
above mentioned subject and to award Annual Maintenance Contract (AMC) for
repair & maintenance of 184 UPS both online (7onos) and offline (114 nos.)
available in the Ministry at total cost of Rs. 3,23,200/-. The AMC include all spare
parts including battenes.

2. The AMC will be subject to the following terms & conditions:-

vi}

Vi)

4+ St

The CAMC will be valid for a period of one year initially w.e.f.
June, 2018 to 31 May. 2019 and extendable for further period of two
years subject to satisfactory service.

The rates quoted will remain in force for the entire period of contract.
No demand for revision of rale on any account shall be entertained
during the contract period.

Comprehensive AMC will include repair & maintenance including
spare paris & batteries.

The Firm should provide a mechanic well qualified with a minimum of
three (3) years' experience. The mechanic should be available five
days (Monday to Friday) a week from 9:.00 AM to 5:30 PM. His
service may be required on odd hours and also on holidays as the
situation demands. The mechanic should have experience in
maintenance of various types of UPSs.

The firm must ensure and assure that the firm who enters into the
AMC contract with the Ministry will not outsource it further. Any
deviation from this would lead to blacklisting.

The firm shall provide services during office hours in the offices of
Ministry at Shastri Bhavan, NA! Annexe and Puratatva Bhavan. INA,
etc. without any additional cost.

Log-report of the firm will indicate the nature of complaint, date and
time of booking the complaint, time when the UPS is repaired and
total down time. This record will be signed by the firm's service
engineer, and user.

Contd. . ..
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If any UPS is not repaired within 24 hrs. the firm will provide standby
UPS. If however, the firm fails to repair or provide a stand-by UPS, a
penalty of Rs.100/- (Rupees hundred only) shall be payable by the
firm per day for delay.

New UPSs purchased will be included in AMC as soon as warranty
expires.

The firm would use only OEM spare parts. The firm must have Muliti-
OEM product support capability. A certificate is to be given by the
firm in each casefrepair that OEM products parts are used. No
additional charges will be given for change of parts like Battery,
transformer, etc.

it is mandatory that the firm should maintain inventory of spares in the
Ministry under the custody of Mechanic.

The Contract will be valid for a period of 12 months. In case the
services of the Contractor are not found satisfactory or contractor
fails to comply with any terms and conditions of this contract, the
Department may terminate the Contract.

A performance security of Rs. 16,000/~ (Rupees sixteen thousand
only) should be pledged in favour of the Ministry of Culture and
deposited the same as Bank Guarantee/FDR from a Nationalized
Bank before commencement of the contract for the entire peried of
the contract. The performance security deposit will be
refunded/released only after the successful completion of the CAMC.

The performance security deposit will stand forfeited in the event of
premature withdrawal of CAMC by the company.

The contract shall be subject to the Indian laws and Jurisdiction of the
Courts located in Delhi.

If you are willing to accept the CAMC subject to the above terms &
ons, you may send your acceptance along with the requisite

documents to this Ministry immediately.

Yours faithfully,

r! 3 )E:‘
(Manoj Dehury)
Under Secretary to the Govt. of India

I €
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Finance Bld Evaiuataon Summary

Cate : 20-Jun-2G18 11:39 AM

T Print

Qrganisation Chain : Ministry of Cu tu e‘ |General Administration Section - MoC ¢
Tender 1D : 2018_MC_324851_1

Tender Ref No 16 6;20*8_\:A -
Cemprehenswe Annuai Mamtenance contract for UPS in thEi

. Tender Title : Ministry
: Cover Systemt : 2
Committee Chairperson/Co-ordinator Type :[Internal
Committea Chairperson/Co-ordinator Name :|S.K. Singh
1
Commitiee Members : Shri Manoj Dehury, Shri S.K. Tarun, Ms. Anjana, Shri |
Pappun}ay Kumar ;
) Summary Details :finsurimary_341712.pdf (1860.61K8) .~
Summary uploaded on : 20-Jun-2018 11:38 AM
No, of Bids : 1
Bid List
. . Quoted Amount/
S.No Bid Bidder Name Opened By Submitted Evaluated Rank |Status Reason
Number Date .
Amount in ¥ i
18-Apr- Tﬂﬁéitis
1 11102365 |Nice Enterprises  ANJANA . 2018 04:04 [3,23,200.00 1 lccepled UOTEC oY
oM the firm is
reasonable

Tender Inviting Authority

hitps-#eprocure.sov.in‘eprocure/app?component=%24DirectLink_1&page=ViewEval... 20-06-2018
_l&pag
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AOC Summary

Date : 20-Jun-2018 12:27 PM

Print
Organisation Chaingvinistry of Culture||Genery Administration Section - MoC
Tender ID 2018 MC 324851 1
Tender Ref No :J16-6/2018-GA
Tender Title :Ci_)rrjprehenswe Annual Maintenance contract for UPS in the
Pinistry

Cover System :}2 o ]

Cantract Date (20-Jun-2018

Contract Value JINR 323200.00

Work Completion Period {in days) 365
AQC document icecontract.pdf (733,00 KB)
AQC Description :
Awarded Bids List
Bid .
S5.No Number Bidder Name Awarded Currency Awarded Value
1 1102365 Nice Enterprises INR 323200.00
Eongratuiations! You have been awarded the contract for this tender. I
Tender Inviting Authority

hitps://eprocure.gov.infeprocure/app?component=%24DirectLink_3&page=AOC&ser... 20-06-2018
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F.No. 16-6/2018- GA
Government of india
Ministry of Culture
{GA Section)

Shastri Bhavan, New Delhi
Dated: 7.¢ June, 2019

To

M/s. Nice Enterprises,
B131, 20ft Road, Bugh Vihar,
Mandoli, Delhi.

Subject: Renewal of Annual maintenance contract awarded to M/s Nlce Enterprises
for repair & maintenance of UPS in the Ministry — regarding.

Sir,

I am directed to refer to this Ministry's letter of even no. Dated 06" June, 2018
and your letter dated 27" May, 2019 on the subject mentioned above and to inform
you that Annual Maintenance Contract awarded to your firm for repair &
maintenance of UPS in this Ministry has been renewed for a furhter period of one
year from 01.06.2019 to 31.05.2020 at the same terms & conditions.

Yours faithfully,

_\'\
J \’\
(DM.Khare)
Under Secretary to the Govt. of India

o

RS
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-
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F. No. 16-6/2018- GA
Government of India
Ministry of Culture
(GA Section)

Shastri Bhavan, New Delhi
Dated: 26 May, 2020

To

M/s. Nice Enterprises.
B131, 20ft Road, Budh Vihar.
Mandoii, Delhi.

Subject: Renewal of Annual maintenance contract awarded to M/s
Nlce Enterprises for repair & maintenance of UPS in the Ministry —
regarding.

Sir,

| 'am directed to refer to this Ministry's letter of even no. Dated 08"
June, 2018 and 26" June 2019 and your letter dated 14™ May. 2020 on the
subject mentioned above and to inform you that Annual Maintenance Contract
awarded to your firm for repair & maintenance of UPS in this Ministry has been
renewed for further period of one year from 01.06.2020 {0 31.05.202% at the
same terms & conditions.

Yours faithfully.

|

W/—Aﬁ/:'—/\.
. M. Khare)
Under Secretary to the Govt. of



